
Compliance Today  CEU Quiz:  September 2016
To receive 1.0 non-live Compliance Certification Board (CCB)® CEU for the following quiz, at least three questions 
must be answered correctly. Only the first attempt at each quiz will be accepted.

Compliance Today quizzes are valid for 12 months, beginning on the first day of the month of issue.  
This quiz expires August 31, 2017.

LEARNING OBJECTIVES
After reading “Medical records access: Are you following 
the rules?” (page 35), you should be able to answer the 
following questions:

1. Which of the following statements is TRUE?
A. A healthcare provider should check with the patient 

if they are unsure who initiated the request for access 
to records 

B. If an individual requests that PHI or records be sent 
to a third party, a formal HIPAA authorization is 
required

C. If a third party initiates a request on its own behalf 
for patient records, the access fee limitations still 
apply

D. A request for a patient’s PHI initiated by the patient 
or by a third party on its own behalf are treated the 
same

2. If an entity decides to charge patients for copies of 
health records in connection with an access request, 
the entity
A. may charge a per-page fee for records stored in an 

electronic format
B. may include charges for searching for copies of paper 

records
C. must use the same method to determine the fee in 

every case
D. must follow state law if it prohibits charging patients 

for records 

LEARNING OBJECTIVE
After reading “Reporting quality data: Getting it right” 
(page 29), you should be able to answer the following 
question:

3. As a best practice for maintaining the accuracy of data 
collection and submission, the author recommends 
A. doing a quarterly review of small, monthly validation 

audits to provide ongoing feedback for staff
B. having interviews of quality reporting staff 

conducted by someone knows the procedures 
C. making use of all the functionality to automatically 

collect data in an electronic health record system
D. performing an in-depth review of the data collected 

before interviewing the quality reporting staff

LEARNING OBJECTIVE
After reading “Scrutiny of ambulance operations 
highlights need for compliance” (page 58), you should be 
able to answer the following question:

4. The ambulance service and its employees are often 
overlooked as part of the compliance program of a 
hospital, because
A. ambulance services are billed by a centralized billing 

office
B. the hospital contracts with an outside ambulance 

company
C. the hospital derives no benefit from the ambulance 

service
D. it is such a small part of the hospital’s overall 

operations 



ATTENDANCE VERIFICATION
By signing below, I certify that I have read the HCCA Compliance Today articles that relate to the questions  
I have answered above. I further certify I will cooperate with the CCB in all administrative functions related to  
the accreditation of this program and its subsequent recognition as a program fulfilling candidate requirements  
for CCB certification. 

Signature  ___________________________________________  Date  ______________________________
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QUIZ ANSWERS: SEPTEMBER 2016 

Article: Medical records access: Are you following the 
rules? (page 35)
Please indicate your answers.

1.  A  B  C  D 

2.  A  B  C  D 

Article: Reporting quality data: Getting it right 
(page 29)
Please indicate your answer.

3.  A  B  C  D 

Article: Scrutiny of ambulance operations highlights 
need for compliance (page 58)
Please indicate your answer.

4.  A  B  C  D

Compliance Today  Continuing Education Form
For correctly answering HCCA’s Compliance Today magazine quiz, you will receive 1.0 non-live Compliance 
Certification Board (CCB)® CEU. 

Read the articles, and the quiz questions on page one. Mark your answers in the “Quiz Answers” section below.  
Please fax, email or mail the completed form to:

Compliance Certification Board 
6500 Barrie Road, Suite 250 
Minneapolis, MN 55435

Fax: 952-988-0146  |  email: ccb@compliancecertification.org  |  Phone: 888-580-8373
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