
Compliance Today  CEU Quiz:  September 2017
To receive 1.0 non-live Compliance Certification Board (CCB)® CEU for the following quiz, at least three questions 
must be answered correctly. Only the first attempt at each quiz will be accepted.

Compliance Today quizzes are valid for 12 months, beginning on the first day of the month of issue.  
This quiz expires August 31, 2018.

LEARNING OBJECTIVES
After reading “Creating and maintaining a collegial, 
harassment-free workplace” (page 46), you should be able 
to answer the following questions:

1. Which of the following is most true?
A. An employer must treat all improper conduct as 

legally actionable
B. Harassment applies only to the person who was the 

target of a slur
C. If each incident of bad behavior is minor, it can safely 

be ignored
D. Understanding the context and intent of an incident 

is essential 

2. When designing a training program that will 
encourage a culture of intolerance for harassment, you 
should emphasize that
A. casual forms of communications between friends 

are OK
B. managers must enforce policies evenly and not 

play favorites
C. we all share a common sense of humor, regardless of 

our backgrounds
D. written reports must be filed or claims will not be 

taken seriously

LEARNING OBJECTIVE
After reading “IRO claims reviews revisited” (page 24), 
you should be able to answer the following question:

3. To help a healthcare entity that is under a CIA remain 
compliant and avoid a potential false claims situation, a 
best practice is to
A. always report and refund the sample overpayments 

and don’t extrapolate
B. make ad hoc decisions based on the facts of each 

paid claims review
C. proactively develop a written policy and procedure to 

guide extrapolation
D. use the >5% error rate as a bright-line rule for 

discovery samples

LEARNING OBJECTIVE
After reading “Credit card on file program” (page 67), you 
should be able to answer the following question:

4. If a healthcare practice uses a third-party vendor to 
handle billing and collections,
A. the healthcare practice is not required to comply with 

PCI DSS rules
B. it may avoid liability by ensuring that the vendor is 

100% PCI compliant
C. it may face possible monetary penalties if a credit 

card breach occurs
D. the provider should still store patients’ credit card 

information on site



ATTENDANCE VERIFICATION
By signing below, I certify that I have read the HCCA Compliance Today articles that relate to the questions  
I have answered above. I further certify I will cooperate with the CCB in all administrative functions related to  
the accreditation of this program and its subsequent recognition as a program fulfilling candidate requirements  
for CCB certification. 

Signature  ___________________________________________  Date  ______________________________
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QUIZ ANSWERS: SEPTEMBER 2017 

Article: Creating and maintaining a collegial, 
harassment-free workplace (page 46)
Please indicate your answers.

1.  A  B  C  D 

2.  A  B  C  D 

Article: IRO claims reviews revisited (page 24) 
Please indicate your answer.

3.  A  B  C  D 

Article: Credit card on file program (page 67) 
Please indicate your answer.

4.  A  B  C  D

Compliance Today  Continuing Education Form
For correctly answering HCCA’s Compliance Today magazine quiz, you will receive 1.0 non-live Compliance 
Certification Board (CCB)® CEU. 

Read the articles, and the quiz questions on page one. Mark your answers in the “Quiz Answers” section below.  
Please fax, email or mail the completed form to:

Compliance Certification Board 
6500 Barrie Road, Suite 250 
Minneapolis, MN 55435

Fax: 952-988-0146  |  email: ccb@compliancecertification.org  |  Phone: 888-580-8373
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