
Compliance Today  CEU Quiz:  January 2018
To receive 1.0 non-live Compliance Certification Board (CCB)® CEU for the following quiz, at least three questions 
must be answered correctly. Only the first attempt at each quiz will be accepted.

Compliance Today quizzes are valid for 12 months, beginning on the first day of the month of issue.  
This quiz expires December 31, 2018.

LEARNING OBJECTIVES
After reading “Ordering and billing observation services: 
A simple service with complex regulations” (page 40), you 
should be able to answer the following questions:

1. In regard to billing observation hours when the patient 
is receiving a procedure or treatment that includes 
active monitoring, CMS requires that hospitals
A. can bill for observation in addition to billing for 

services that include active monitoring
B. can include both medically necessary and 

convenience hours when billing for observation
C. may bill only for the hours the patient received active 

monitoring, not observation hours
D. must develop their own list of procedures and 

services that require active monitoring

2. To qualify for payment of observation hours that 
are part of a comprehensive Ambulatory Payment 
Classification (C-APC), the medical record should 
indicate that
A. an advance beneficiary notice was signed by 

the patient
B. the patient received 8 or more hours of observation
C. the patient went home and returned in time 

for surgery
D. the surgery was pre-scheduled as non-emergent

LEARNING OBJECTIVE
After reading “Justified wastage: Appropriately applying 
the –JW modifier” (page 69), you should be able to answer 
the following question:

3. Healthcare providers can be reimbursed for discarded 
drugs and biologicals by using the –JW modifier if the 
discarded amount
A. came from the smallest multi-dose package available
B. consists of only overfill from the manufacturer
C. is properly documented in the patient’s record
D. plus the administered dose is less than the 

HCPCS dose

LEARNING OBJECTIVE
After reading “Compliance investigations: When culture 
is the issue” (page 46), you should be able to answer the 
following question:

4. One of the challenges commonly faced by the 
Compliance department when dealing with a potential 
systemic cultural issue is that 
A. complaints from one department must all involve the 

same issue for a pattern to be discernable
B. disruptive behavior is hard to define, so a list of 

specific examples is hard to include in a policy
C. concerns are often reported through channels that do 

not directly involve Compliance
D. unless a specific law has been broken, there isn’t 

much a compliance officer can do about a report



ATTENDANCE VERIFICATION
By signing below, I certify that I have read the HCCA Compliance Today articles that relate to the questions  
I have answered above. I further certify I will cooperate with the CCB in all administrative functions related to  
the accreditation of this program and its subsequent recognition as a program fulfilling candidate requirements  
for CCB certification. 

Signature  ___________________________________________  Date  ______________________________
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QUIZ ANSWERS: JANUARY 2018 

Article: Ordering and billing observation services: A 
simple service with complex regulations (page 40)
Please indicate your answers.

1.  A  B  C  D 

2.  A  B  C  D 

Article: Justified wastage: Appropriately applying the 
–JW modifier (page 69) 
Please indicate your answer.

3.  A  B  C  D 

Article: Compliance investigations: When culture is 
the issue (page 46) 
Please indicate your answer.

4.  A  B  C  D

Compliance Today  Continuing Education Form
For correctly answering HCCA’s Compliance Today magazine quiz, you will receive 1.0 non-live Compliance 
Certification Board (CCB)® CEU. 

Read the articles, and the quiz questions on page one. Mark your answers in the “Quiz Answers” section below.  
Please fax, email or mail the completed form to:

Compliance Certification Board 
6500 Barrie Road, Suite 250 
Minneapolis, MN 55435

FAX: 952.988.0146  |  EMAIL: ccb@compliancecertification.org  |  PHONE: 888.580.8373
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