
CEU quiz for the May issue of Compliance Today magazine
To receive 1.0 non-live Compliance Certification Board (CCB)® CEU for the following quiz, at least three questions 
must be answered correctly. Only the first attempt at each quiz will be accepted.

Compliance Today quizzes are valid for 12 months, beginning on the first day of the month of issue.  
This quiz expires April 30, 2019.

LEARNING OBJECTIVES
After reading “Maintaining patient privacy during an 
emergency” (page 60), you should be able to answer the 
following questions:

1. During a mass casualty incident, if it appears to be in 
a patient’s best interest, a covered entity is permitted 
to confirm the name and share the location of an 
unconscious patient with 
A. all of its own personnel
B. a local TV news reporter 
C. the patient directory 
D. the patient’s friend  

2. Of the following, the best practice for hospital 
Emergency Departments to prepare for a natural 
disaster would include
A. coaching doctors on how to speak with the media 

about the patients admitted 
B. distributing a FAQ brochure that includes where to 

direct media inquiries 
C. training staff that they must follow the HIPAA 

Privacy Rule at all times 
D. a policy that forbids employees from using social 

media during the event

LEARNING OBJECTIVE
After reading “Best practices for handling large-scale 
HIPAA breaches in research” (page 24), you should be able 
to answer the following question:

3. When engaging the services of a call center to deal with 
the aftermath of a security breach, you can expect that
A. all complaints will be documented, but only the 

important ones need to be investigated 
B. customers will be satisfied with a voice mail system 

as long as it is checked frequently 
C. the number of persons affected will be a good 

indication of the number of calls to plan for 
D. records of the number of calls received and how they 

were resolved must be kept for the OCR 

LEARNING OBJECTIVE
After reading “Evaluating your training effectiveness” 
(page 78), you should be able to answer the following 
question:

4. If a post-training evaluation shows that few employees 
have changed their behavior a month after a targeted 
training session, the cause may most likely be revealed 
by looking at
A. attendance and how many completed course 

evaluations were turned in 
B. employee feedback about how well the instructor 

knew the material 
C. the metrics used to validate how well the training 

was received 
D. whether managers demonstrated that the training 

content was important 



ATTENDANCE VERIFICATION
By signing below, I certify that I have read the HCCA Compliance Today articles that relate to the questions  
I have answered above. I further certify I will cooperate with the CCB in all administrative functions related to  
the accreditation of this program and its subsequent recognition as a program fulfilling candidate requirements  
for CCB certification. 

Signature  ___________________________________________  Date  ______________________________
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QUIZ ANSWERS: MAY 2018 

Article: Maintaining patient privacy during an 
emergency (page 60)
Please indicate your answers.

1.  A  B  C  D 

2.  A  B  C  D 

Article: Best practices for handling large-scale HIPAA 
breaches in research (page 24) 
Please indicate your answer.

3.  A  B  C  D 

Article: Evaluating your training effectiveness 
(page 78) 
Please indicate your answer.

4.  A  B  C  D

Compliance Today  Continuing Education Form
For correctly answering HCCA’s Compliance Today magazine quiz, you will receive 1.0 non-live Compliance 
Certification Board (CCB)® CEU. 

Read the articles, and the quiz questions on page one. Mark your answers in the “Quiz Answers” section below.  
Please fax, email or mail the completed form to:

Compliance Certification Board 
6500 Barrie Road, Suite 250 
Minneapolis, MN 55435

FAX: 952.988.0146  |  EMAIL: ccb@compliancecertification.org  |  PHONE: 952.933.4977 or 888.580.8373
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