
LEARNING OBJECTIVE
After reading “Equality in the workplace: Are women 
treated the same as men” (page 44), you should be able to 
answer the following questions:

1. If women and minorities do not have the same 
opportunities as men to gain experience by working in 
lateral departments of a company, it is called a
A. cement wall 
B. glass ceiling 
C. glass door 
D. glass wall 

2. To help ensure fair hiring practices, the author 
recommends that 
A. hiring and promotion decisions are made by a 

racially diverse group
B. interview questions are tailored to give women and 

minorities an advantage
C. job requirements for each position make the same 

demands for both sexes 
D. men have incentives to apply for positions 

traditionally held by women 

LEARNING OBJECTIVE
After reading “Don’t pay for unnecessary snakes: A 
case study” (page 57), you should be able to answer the 
following question:

3. Before writing policies and procedures for a new area of 
business, the author recommends that you 
A. concentrate on building a program that covers 

only current regulations 
B. search the internet for resources that can help you 

understand the regulations 
C. study primary source material so you have an 

adequate knowledge base 
D. use a set of prefabricated templates to save the 

work of building your own  

LEARNING OBJECTIVE
After reading “Embracing leadership mistakes to drive 
cultural transformation” (page 54), you should be able to 
answer the following question:

4. According to the author, a key element of improving the 
company culture by encouraging leadership across the 
organization to discuss their mistakes is that
A. it sends a clear message that whenever someone 

messes up, they will be found out
B. members trust that others have been in the same 

shoes and won’t judge them unfairly 
C. other people can look upon a situation as unique 

and come up with new solutions
D. participants gain leadership experience because 

they know they must stand alone  
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QUIZ ANSWERS: JUNE 2018

Article: Equality in the workplace: Are women 
treated the same as men (page 44)
Please indicate your answers.

1.  A  B  C  D 

2.  A  B  C  D 

Article: Don’t pay for unnecessary snakes:  
A case study (page 57)
Please indicate your answer.

3.  A  B  C  D 

Article: Embracing leadership mistakes to drive 
cultural transformation (page 54)
Please indicate your answer.

4.  A  B  C  D
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