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Our VALUES

In 2007, outpatient radiology is a challenging market.
One way we meet this challenge, and grow stronger as an
organization, is by focusing on service excellence – for
our patients, our referring physicians, and everyone we
come into contact with on a daily basis.  Coupled with
service excellence are our core organizational values.
Our values define who we are today and how we will
meet tomorrow’s challenges.  Below are our values as
printed in our Standards of Conduct.

STATEMENT OF VALUES 

In all matters, the employees of ARS will strive to meet
the ARS Mission of providing services of superior quality
efficiently, compassionately and courteously.  This
Mission can only be upheld by embracing basic values
that foster and encourage respect in all of our actions. 

RESPECT FOR PATIENTS  

ARS recognizes that our patients and their needs form
the basis for our business. We strive to deliver patient
care safely, timely and competently. We will respect the
patient’s right to confidential, compassionate treatment
as we seek to provide services to enhance their care. We
will accept our responsibility to provide appropriate
medical services in accordance with applicable laws, reg-
ulations and accreditation guidelines. 

RESPECT FOR FELLOW EMPLOYEES

ARS employees recognize and respect the dignity, diversity
and importance of each other as co-workers. By working
as a team that utilizes the talents and strengths of its indi-
viduals, ARS employees become the most important assets
in the Company’s endeavor to grow and meet its Mission.

RESPECT FOR REFERRING PHYSICIANS 
AND VENDORS

ARS will deal professionally, courteously and honestly
with our outside contractors, vendors and referring
physicians. We will strive to maintain mutually reward-
ing business partnerships which support our commit-
ment to quality and value in our endeavor to provide
practical patient care.

RESPECT FOR THE ENVIRONMENT 

ARS will manage the resources and capital entrusted to
us in a responsible, accountable and environmentally
sound manner. We will demonstrate environmental
respect by using funds prudently and by following laws
and regulations which govern the environmental aspects
of our operations.  

This ARS company-wide commitment to the Respect of
our patients, our coworkers, our business partners, and
our environment will allow us to achieve our Mission the
right way, and increase the long-term value of our
Organization.  

By:  Scott Pohlenz, Corporate Compliance Officer 
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