
Employee 
Seeking Guidance 

or Reporting 
a Concern

Gather Information 
and Thank Employee 
For Raising Question 

or Concern

Can You 
Resolve 

 the Issue?*
YESInvestigate, if Necessary, 

and Develop Response

Provide Response or 
Guidance to Employee.   

Further Questions 
or Concerns?

NO

Resources for Assistance:

• Higher-level manager in
 department

• Human resources

• Organization senior
 management team member
 with functional responsibility
 for area

• Local Integrity Officer

• Trinity Health Organizational
 Integrity Manager at
 http://nexus.trinity-health.org/
 departments/oias/

• Integrity Alertline 
 1-866-477-4661

Responding to Employee Questions and Concerns

*If legal or compliance issue, contact your local integrity officer.




