Look inside for:

* Educational opportunities
* Books and other resources
* Solution providers

* Online networking

And don't miss
HCCA's Scalendar

Our wall calendar is packed
with dates from major
corporatfe scandals. Use it
to remind people about the

HCCA

HCCA membership importance of compliant,

ethical behavior.
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HCCA's Mission

HCCA exists to champion ethical
practice and compliance standards
in the healthcare community and
to provide the necessary resources
for compliance professionals and
ofthers who share these principles.

It is my pleasure to share
with you HCCA's 2017
Resource Guide.

As we all seek to maximize the effectiveness of
compliance and ethics programs in a time of limited
resources, this guide is designed to provide you with
a convenient tool for finding the products, solutions
and educational opportunifies you need to keep
your career and your compliance and ethics program
moving forward.

Inside the Guide you'll find:

¢ Solution provider listings. Use them to find the
right solutions for your organization.

* Online resources. From Twitter to LinkedIn, we
have you covered, and inside you'll learn how to
take advantage of all of these opportfunities.

* Educational opportunities. We've mapped out our
educational opportunities—where they'll take place
and when-so you can deftermine which one has
the most information for your unique needs.

e Compliance training materials. HCCA has
developed a wide range of books and other tools
for helping you efficiently and effectively improve
your program.

* The corporate Scalendar. Want to know when
Bernie Madoff was arrested? When Martha Stewart
sold her stock? Our corporate scandal calendar
provides humor and the groundwork for a year's
worth of reminders to your workforce about
the consequences of unethical, non-compliant
behavior.

We hope you find the 2017 HCCA Resource Guide to be
a valuable resource to your career and program. We
look forward to serving you in 2017 and beyond.

Sincerely,

b, ol

Roy Snell, Chief Executive Officer
Health Care Compliance Association

hcca-info.org



HCCA
Events

HEALTH CARE
COMPLIANCE
ASSOETATION

Learn more at hcca-info.org/events and start planning now

Regional Compliance
Conferences

January 20 - Atlanta, GA
February 3 - Orlando, FL
February 10 - Portland, OR
February 17 - Dallas, TX
February 23-24 - Anchorage, AK
March 3 - St. Louis, MO

March 10 - Washington, DC
March 17 - Charlotte, NC

April 21 New Orleans, LA W
May 5 - Columbus, OH

May 12 - New York City, NY

May 18-19 - San Juan, PR

June 2 - Philadelphia, PA

June 9 - Seaftle, WA

June 16 - Orange County, CA
September 8 - Boston, MA
September 15 - Minneapolis, MN
September 25 - Kansas City, MO
September 29 - Indianapolis, IN
October 6 - Pittsburgh, PA
October 12-13 - Honolulu, HI
October 20 - Denver, CO
October 27 - Chicago, IL %
November 3 - Louisville, KY
November 10 - Scottsdale, AZ
November 17 - Nashville, TN
December 1-San Francisco, CA
December 8 - Houston, TX

National Conferences

Managed Care Compliance Conference
January 29-February 1- Scottsdale, AZ

Board Audit Committee Compliance Conference
February 27-28 - Scottsdale, AZ

215" Annual Compliance Institute
March 26-29 - National Harbor, MD

Research Compliance Conference
June 4-7 - Baltimore, MD

Clinical Practice Compliance Conference
October 15-17 - Phoenix, AZ

Healthcare Enforcement Compliance Institute
October 29-November 1- Washington, DC

Basic Compliance Academies
January 23-26 - New York, NY
February 6-9 - Scoftsdale, AZ
March 6-9 - New Orleans, LA

April 24-27 - Chicago, IL

May 1-4 - San Francisco, CA

June 19-22 - Las Vegas, NV

July 24-27 - Boston, MA

August 7-10 - New York, NY

August 14-17 - Washington, DC W
September 11-14 - Philadelphia, PA
October 2-5 - Nashville, TN
October 23-26 - Scoftsdale, AZ
November 13-16 - Orlando, FL
December 4-7 - San Diego, CA
December 11-14 - Orlando, FL

Web Conferences

Explore hot topics in healthcare compliance with instant and up-to-date
education from the convenience of your office. HCCA announces new
conferences regularly, and prior sessions are available for purchase.
Visit hcca-info.org/webconferences to learn more.

Healthcare Privacy Basic
Compliance Academies

March 13-16 - New Orleans, LA
June 19-22 - Las Vegas, NV
August 7-10 - New York, NY
October 23-26 - Scottsdale, AZ
November 6-9 - Boston, MA

Research Basic
Compliance Academies

March 13-16 - New Orleans, LA
November 6-9 - Boston, MA

Conference dates and locations are subject to change.



Tired of
24/7/365
compliance
Issues?

Try 10,800/50/12

! Instead.
10,800 l 12 Issues of

healthcare Compliance
compliance 0"‘ conferences Today, the
professionals a year to choose exclusive
joined in one from, all with special HCCA member
community. members-only rates. magazine.

Join the Health Care
Compliance Associafion.

HCCA

Visit hcca-info.org to learn how you can enjoy
the educational opportunities, networking, and
support of the Health Care Compliance Association.




HCCA Membership Application

CONTACT INFORMATION (pLEASE TYPE OR PRINT)

Omr Omrs Oms Opor

First Name Mi Last Name

Credential(s) Job Title(s)

Name of Employer

Street Address
City State/Province Zip/Postal Code Country
Telephone Email
MEMBERSHIP OPTIONS PAYMENT OPTIONS
O Individual Membership. ... . $295  OCheck enclosed (payable to HCCA)
$295 per individual annually. O Invoice me
O Group Employee Membership.................. $250 Ol authorize HCCA to charge my credit card (choose card below)
$250 per employee annually. Must have four or more creoir cArD: - O American Express O Discover O MasterCard O Visa
applicants from the same organization to qualify.
Please fill out one form for each applicant. Due to PCl Compliance, please do not provide any credit card information

via email. You may email the application to helpteam@hcca-info.org (without
credit card information) and call HCCA at 888-580-8373 with your credit card.

O Student Membership.................. ... $150
$150 annually. To qualify you must be a full-time
or part-time student and unemployed.

Credit Card Number
TOTAL $
Credit Card Expiration Date
QuestionS? Cardholder’s Name
Call 888-580-8373 or email Cardholder’s Signature
service@hcca-info.org Ae017

Learn more online at

, - Apply online at: hcca-info.org/join
hcca-info.org/join

Fax application to: 952-988-0146

Mail application to:

Health Care Compliance Association
6500 Barrie Road, Suite 250
Minneapolis, MN 55435

hcca-info.org 5



January 23-26 - New York, NY June 19-22 . Las Vegas, NV

February 6-9 « Scottsdale, AZ July 24-27 « Boston, MA

March 6-9 « New Orleans, LA August 7-10 « New York, NY
April 24-27 . Chicago, IL August 14-17 « Washington, DC

2 01 7 CB)?)?rilelian_ce
g8l Academies

REGISTER

EARLY

TO RESERVE
YOUR PLACE

Limited to 75 at
. each Academy

October 2-5 . Nashville, TN
October 23-26 - Scottsdale, AZ
November 13-16 . Orlando, FL

December 4-7 « San Diego, CA

May 1-4 . San Francisco, CA September 11-14 « Philadelphia, PA December 11-14 . Orlando, FL

www.hcca-info.org/academies

Questions: jennifer.parrucci@corporatecompliance.org

Want to become Certified in
Healthcare Compliance (CHC)®?
Take the optional CHC exam on

the last day of the Academy.

CLE APPROVED




With a wide range of research-related issues becoming hot topics with
Re S e a r C enforcement agencies, HCCA’s Research Basic Compliance Academy®
provides the opportunity to get information on many areas that affect

BaS iC ComplianCe research compliance officers and their staff on a day-to-day basis.

A small audience encourages hands-on

[ ]
A educational techniques, small group
C a e m le S interaction, and networking.

New Orleans, LA
March 13-16

Boston, MA

November 6-9

Questions? Taci.Tolzman@corporatecompliance.org

www.hcca-info.org/academies

HCCA'’s Healthcare Privacy Basic Compliance Academy®

He a. lthC a_ r e P r ivacy covers a broad spectrum of laws and regulations that affect

O - healthcare organizations: HIPAA privacy, general compliance,
B a S l C ‘ O m ll a n C e the Federal Privacy Act, and other privacy-related topics relative
to healthcare. The faculty has many years of experience in

o healthcare compliance and is well-versed in healthcare privacy.
The Academy is also helpful
Academies @5
privacy certification.

New Orleans, LA
March 13-16

Las Vegas, NV
June 19-22

&= New York, NY
August 7-10

| Scottsdale, AZ
October 23-26

Boston, MA Questions? Catherine. Stollenwerk@corporatecompliance.org

November 6-9 . .
www.hcca-info.org/academies




HCCA Regional
Compliance
Conferences

Get high-quality, convenient, January 20 - Atlanta, GA
| ' i F » Orlando, FL
Inexpensive education and ebruary 3 « Orlando

Ki - February 10 - Portland, OR
networking opportunities. February 17 « Dallas, TX

Don’t miss the chance to February 23-24 « Anchorage, AK
March 3 - St. Louis, MO

attend an HCCA Reglonalll March 10 « Washington DC
Conference in your area! March 17 « Charlotte, NC

@ew) April 21 « New Orleans, LA

. i} May 5 ¢ Columbus, OH
hcca-info.org/regionals May 12 - New York Gity, NY
questions: beckie.smith @hcca-info.org May 18-19 . San Juan, PR
June 2 « Philadelphia, PA

June 9 . Seattle, WA

June 16 « Orange County, CA
September 8 « Boston, MA
September 15 « Minneapolis, MN
September 25 « Kansas City, MO
September 29 . Indianapolis, IN
October 6 ¢ Pittsburgh, PA
October 12-13 ¢ Honolulu, HI
October 20 « Denver, CO

@EW) October 27 « Chicago, IL
November 3 « Louisville, KY
November 10 « Phoenix, AZ
November 17 « Nashville, TN

HEALTH CARE g -
COMPLIANCE I _ : December 1 « San Francisco, CA

ASSDCIATION

December 8 ¢« Houston, TX




27% Al

Compliance

Institute —
MARCH 26-29, 2017 NATIONAL
NATIONAL HARBOR, MD HARBOR

GAYLORD NATIONAL

LEARN MORE & REGISTER ONLINE
COMPLIANCE-INSTITUTE.ORG
QUESTIONS? JENNIFER.PARRUCCI@CORPOR :

ATECOMPLIANCE.ORG

10 TRACKS
151 SESSIONS
272 SPEAKERS




Managed Care

B% Compliance Conference

HEALTH CARE

oy Jan 29-Feb 1, 2017 | Scottsdale, AZ

Plan now to join your peers at the primary networking
and educational event for those involved with managing compliance
at health plans:

e Compliance ’
professionals
from a health plan \

(from officers to consultants)

e In-house or \
external counsel
for a health plan

e Internal auditors
from a health plan

e Regulatory
compliance : TIME IS
personnel RUNNING OUT

REGISTER

NOW!

e Managed care
lawyers

www.hcca-info.org/managedcare

Ruestions? taci.tolzman@corporatecompliance.org



Reqister by

N August 30
I“:] H r'n.l{i{ SAVE
'h..'-wil:l I. I\.‘ll*i‘\. $425
3 Annual

Healthcare
Enforcement

Compliance Institute

October 29-November 1, 2017
Capital Hilton | Washington, DC

Learn more at hcca-info.org/heci

Questions? jennifer.parrucci@corporatecompliance.org




Board
Audit Committee

Compliance Conference

pes February 27-28, 2017
@Y Scottsdale, AZ | FireSky Resort & Spa

HEALTH CARE
COMPLIANGE
ASSOCIATION

Questions? catherine.stollenwerk@corporatecompliance.org

Buy one
registration
for $895

Designed for not-for-profit
healthcare organization board
members, compliance officers,
and senior leaders.




-

TWO CONFERENCES
FOR THE PRICE OF ONE

Complimentary access to SCCE’s Higher
Education Compliance Conference is -
included with your registration. Regl Ste r

SAVE
$300

Research

Compliance Conference
June 4-7, 2017 | Baltimore, MD

Join us for the primary education and networking event for
research compliance professionals. Increase the effectiveness |
of your compliance program, discuss emerging risks, share
best practices, and build valuable relationships.

o T .

| hcca-info.org/research

COMPLIANCE QUESTIONS? catherine.stollenwerk@corporatecompliance.org
ASSOCIATION




Register by
August 22"

& SAVE $300

(includes free
pre-conference)

A /a
JEL VRN

AT angpe,
s R

CLINICAL
PRACTICE

COMPLIANCE
CONFERENCE

October 15-17, 2017 | Phoenix, AZ

HEALTH CARFE

meicwt L€ArN mMore at hcca-info.org/clinical

ASSOCIATION Questions: catherine.stollenwerk@corporatecompliance.org
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The HCCA HIPAA Training
Handbook, Third Edition

This reorganized, updated handbook is for
anyone who needs a basic understanding
of the privacy and security regulations
launched by HIPAA, HITECH Act, and
Omnibus Rule Implementation. Suitable for
staff tfraining courses, it covers:

The HCCA

HIPAA

Training Handbook

* Who must comply with the regulations

* When and by whom is the use or
disclosure of protected health
information (PHI) permitted?

e What rights does an individual have
regarding his or her PHI?

* What are the basic safeguards required
o protect the security of e-PHI?

e What happens if a breach occurs?
* What are the penalties for
noncompliance?

Members $25 / Non-members $30

HCCA MEMBER
DISCOUNTS

#of books  cost/book

The Health Care Compliance
Professional's Manual with Quarterly
Update Subscription

Published by Wolters
Kluwer and HCCA
Compliance,

The Health Care Compliance Professional’s
Professional’'s Manual gives Manual
you all the tools you need to -t
plan and execute a customized

compliance program that meets //
federal standards. Available via :-/'j =
print or online, the Manual walks f?f =
you through the entire process, st
start to finish, showing you how e

to draff compliance policies, build

a strong compliance infrastructure in your organization, document
your efforts, apply self-assessment techniques, create an effective
education program, pinpoint areas of risk, conduct internal probes,
and more.

| HEEII&L Care

i

Hard copy subscribers receive quarterly updates; online subscribers
receive updates as soon as they are issued. (Product delivery and
subscription fulfillment via Wolters Kluwer.)

Note: Academy particpants receive the Manual as part of their
registration. This does not include updates.

Members S429/year / Non-members S469/year

Health Care Auditing € Monitoring Tools

This toolkit provides tool
templates, report formats, model
policies and procedures, and

more, to help establish or enhance
your compliance auditing and
monitoring efforts. Find just one
tool to help your program improve,
and you've achieved a positive
return on investment.

The more than 1,000 pages of
materials cover:

e Building a compliance program

e Risk assessment and plan
development

e Policies and procedures
e Tools for specific program audits
e Program effectiveness reviews

The print and CD-ROM format allows you to reference and failor
documents already created, tried, and implemented by your peers in
the profession. Bi-annual updates are available.

Members $395 / Non-members $445

Compliance 101, Fourth Edition
Debbie Troklus and Sheryl Vacca

Authors Debbie Troklus and Sheryl Vacca -
have updated Compliance 101 with -
new insights and fo reflect recent

developments in compliance regulations,

including HIPAA, HITECH, and the omnibus  Compliance
Rule. Compliance 101: Fourth Edifion
covers the fundamentals in healthcare 101

compliance, including the seven essential
elements of an effective compliance
program. Also covered:

B FouRTH
 etvmon i

* Step-by-step instructions on setting up
and maintaining a compliance program

e A chapter dedicated to HIPAA privacy
and security

e Aglossary with compliance terms and
definitions

e Sample compliance forms and policies

This book is ideal for compliance
professionals new fo the field, compliance
committee members, compliance liaisons,
board members, and others who need a foundation in compliance
principles.

Now available in
electronic format for
ereaders and tablets

Visit Amazon.com or
Kobobooks.com

Members S50 / Non-members S60

hcca-info.org



Research Compliance Professional's
Handbook, Second Edition

Clinical research is highly regulated, so the role of compliance
professionals is vital to meeting the demands of a wide range of

governing entities. HCCA's manual offers up-to-date guidance to get
you on the right track. Written by experts with hands-on experience
in clinical research compliance, this book is intended for anyone with

compliance duties or a need to understand such key areas as:
e Human subject protections
* Biosafety and biosecurity
e Conflicts of interest

* Granf and frial accounting
* Records management

¢ Role of oversight entities

* Infegrating research compliance into
corporate compliance

» Scientific misconduct

e Animal research

 Clinical trial billing

¢ Privacy and security

* Dafa monitoring committees
* Audifing € monitoring

Members $149 / Non-members $S169

Research Compliance

Professional's Handbook

L
[ ——)
Commmr s § bt Pragramy

Monitoring € Auditing Practices for
Effective Compliance: Second Edition

Edited by John E. Steiner, Jr, JD

This book assists compliance officers
and compliance committee members
with designing and maintaining

an effective corporate compliance
program. The second edition of this
important resource adds a chapter on
improvements in statistical sampling and
a chapter on databases for Stark Law
and Anti-Kickback statute compliance.
Other key elements of compliance
programs covered include:

¢ Developing an effective compliance
feam

* Developing a voluntary disclosure and
refund process

¢ Preparing for a visit from an Independent Review Organization
¢ Structuring financial relationships with physicians

e Ensuring afforney-client privilege in the context of healthcare
investigations

Members $50 / Non-members S60

hcca-info.org

Health Care Privacy Compliance

Handbook, Second Edition

This second edition helps privacy
professionals sort through the complex
regulatory framework and significant
privacy issues facing healthcare
organizations. Written by the faculty
of HCCA's Basic Privacy Compliance
Academy, it offers up-to-date
guidance on:

¢ HIPAA privacy and security

e HITECH and the Omnibus Rule

¢ FERPA

¢ The Federal Privacy Act

e 42 CFR, Part 2

e Privacy and research

* Vendor relations

* Payor privacy issues

* Audifing € monitoring

Members $149 / Non-members $169

A Supplement to Your
Deficit Reduction Act
Compliance Training
Program: An Overview
of the False Claims Act
and Federal Health Care
Programs

The Deficit Reduction Act of 2005
(DRA) brought greater educational
responsibilities for compliance

officers whose organizations receive
$5,000,000 or more in Medicaid. You
can educate your employees about the
federal False Claims Act and whistle-
blower protections with this 15-page
guide. This fraining handbook from
HCCA is an easy way to frain your
employees on some of the increasingly
complex laws and regulations facing
healthcare organizations today.

Non-members $30.00 (pack of 10)

Health Care Privacy
Compliance Handbook

A Supplement to Your
Deficit Reduction Act
Compliance Training Program

Health Carn
Frogeams

HCCA MEMBER
DISCOUNTS
#of 10-packs cost/ pack
19 s $25.00
10-24 o $20.00
2574 o $15.00
75249, $10.00
Over 250............. $7.50

17



Set a higher bar
for yourself.

Become a
CHC-Fellow.

Do you have 5 or more years of experience
in the healthcare compliance field?

Have you held the CHC, CHPC, or CHRC
certification for at least 3 years?

You could qualify for the Certified in Healthcare
Compliance Fellow (CHC-F)® and showcase your
compliance expertise and commitment to the
profession by building on your CHC, CHPC, or CHRC
certification. Set the bar higher and demonstrate
you have what it takes to become a leader in this

important and ever-changing field.

To learn more about this certification and
how you can set yourself apart, visit us
online at compliancecertification.org.

Certified in Healthcare Compliance Fellow




Compliance and Ethics: An Introduction
for Health Care Professionals

HCCA's video provides everything
you need to conduct compliance
and ethics fraining:

e 23-minufe video with
seven sections that can be
viewed one at a fime

e Trainer's Guide with suggested
program agenda and
discussion outlines

e Reproducible participant
materials

e Available in DVD or VHS—-DVD
includes viewer's menu for
easy customization of training
sessions

Suitable for new employee orientations and staff refreshers.
Topics include:

e Anfi-kickback
e Conflict of interest
e Stark law

* Documentation accuracy
e Patient privacy

e Ethics

e Security of ePHI

Members $350 / Non-members $395

Healthcare Compliance: Code of Conduct
Produced by Coastal Training Technologies Corp.

This comprehensive and easy-to-understand
fraining kit includes an 18-minute video and
a customizable PowerPoint® presentation.
Compliance professionals can use this video
as an integral part of their training programs.
It gives a general overview of a compliance
program and ifs imporfance in today's
healthcare environment. Topics include:

EALTHCARE
EIOM PLIANCE

CODF OF CONDUCT

e Best practices for compliance

* Code of conduct

* On-going education and training
* Monitoring and auditing

¢ In-house reporting systems

e Enforcement and discipline

» Response and prevention

Members $295
Non-members $350

DVD only

hcca-info.org

HIPAA Rules and Compliance
Produced by DuPont Sustainable Solutions

The Health Insurance Portability and
Accountability Act (HIPAA) has undergone
several modifications since its enactment

in 1996, from the Genetic Information
Nondiscrimination Act (2010) to the HITECH
Act to the HIPAA Omnibus Rule. HIPAA Rules &€
Compliance, a 15-minute DVD, reviews basic,
unchanged requirements, qualified standards
and the latest critical changes. Its learning
objectives:

¢ |dentify the requirements of the HIPAA
Privacy rule

* |dentify the requirements of the HIPAA Security rule
¢ Recognize the HIPAA Breach Notification requirements

¢ Understand how HIPAA is enforced and the penalties for non-
compliance

The DVD comes with an electronic leader's guide and a customizable
PowerPoint® presentation.

Members $265 / Non-members $295

Compliance, Conscience and Conduct

HCCA's award-winning, video-based fraining program is a cost-
effective, easy-to-use training kit—your solution for training your
entire organization in the fundamentals of compliance. It includes:

e 17-minute video that reviews seven common case studies

* Session leader guide

e Reproducible participant
worksheets and certification
forms

Case study topics include:

e Coding

e Vendor relationships

* Patients' charfs

e Gifts and gratuities

e Ppatient information

e Gifts from vendors

The video allows for convenient
places fto stop and discuss how the scenarios and concepts apply to
your own organization.

Members $295 / Non-members $365 DVD

19



The HCCA-Amazon.com Compliance Reference Library amazoncom
HCCA has partnered with Amazon.com to help our members have easy access to a wide range of I
compliance and ethics reference works. We have scoured the Amazon.com catalog and put together Fe g
a library of high-quality compliance and ethics fifles. _;;'_ l . F
e el —

Visit the store at http://astore.amazon.com/healthcarecomp-20 o Bl |

;_ = o=

|

Products from the Society of Corporate Compliance and Ethics (SCCE)°®

SAVE MONEY WHEN YOU BUY ALL THREE OF MERIC BLOCH'S BOOKS BELOW

» The First Information Is Almost Always Wrong: Members S80 / Non-members $S90
» Workplace Investigations: Members $90 / Non-members $100

» Investigative Interviewing: Members S50 / Non-members S60

» ALL THREE BOOKS AS A SET: Members $200 / Non-members $230

The First Information Is AImost Always
Wrong: 150 Things to Know About
Workplace Investigations

Effective workplace investigations

Workplace Investigations: Techniques
and Strategies for Investigators and
Compliance Officers

Author Meric Bloch is back with more

are equal parfs art and science. The FF'FSE expert guidance! His book offers
Author Meric Bloch has mastered both Inf ti step-by-step guidance on internal
aspects through years of hard-earned niormation investigations, covering how to:
experience. In this book, he defails the Is Almost « Structure the process
strategies and tactics he knows work AF'WE‘}’S ) o
best. His approach is mapped out in Wmng ¢ Select an investigafions feam
three secfions: * Plan the investigation
e Protect Your Career—How to Think 150 THINGS e Interview reporters and witnesses
Like a Workplace |nVeSﬁgaTOr T ERCHY ARDUT * |Interview |mp||cafed emp|ogees
» Profect Your Company—-How fo ;..’#nrkglat':? « Secure relevant documents
Integrate Your Invesfigafions info nvestigations . Evaluate evidence
Your Company's Operations i
 Protect Your Case—How to Conduct * Reach conclusions

an Effective Workplace Investigation  Write a final report and move forward

Members $80 / Non-members $90 Members $90 / Non-members S100

Investigative Interviewing: It's Not Just What You Ask,

But How You Ask It—-A QEA Guide ]n\restigative
Author Meric Bloch has been training workplace investigators for years-as a faculty member at SCCE's Basic interviewing
Compliance and Ethics Academies, as a trainer at countless other conferences, and as coach to his own staff. 1% Nt fusd What You Aak

Bul Haw Youw Ask I

In this book, Meric has gathered the most useful questions posed to him and provided his expert answers.

He covers seven key areas of investigative interviewing:
e Preliminary considerations * Interviewing the subject

¢ Fine-tuning your approach * Assessing credibility and
» The interview process detecting deception

e Interviewing the reporter e Wrifing the inferview memo

This book offers effective strategies and tactics that can help you become a better workplace investigator.

Members S50 / Non-members $60

A Q& A Guide

hcca-info.org



Products from the Society of Corporate Compliance and Ethics (SCCE)°®

Corporate Compliance € Ethics:
Guidance for Engaging Your Board

This video training kit serves as a

call to action for board members.

In this 12-minute video, your

board of directors will review

their responsibilities in identifying
compliance risks, engaging in
compliance program oversight,
ensuring needed resources

for program monitoring, and
assessing the effectiveness of

the whistleblowing detection

system. With this valuable training

kit, you receive such key support
materials as The Federal Sentencing
Guidelines, The Sarbanes-Oxley Act,
The Powers Report, and best practices
for non-profit corporate governance.

Members $345 / Non-members $395

501 Ideas for Your
Compliance and Ethics
Program: Lessons from
30 Years of Practice

Author Joe Murphy has spent his career
collecting great ideas for building an
effective compliance and ethics program.
He shares 501 of them here—ideas big and
small-to help others find new ways to
improve their programs. All are practical
and ready to use. Topics covered include:

¢ Identifying compliance € ethics risks

¢ Benchmarking against industry practices
* Establishing and enforcing a program

e Conducting audits

¢ Evaluating effectiveness

* And much morel!

Members $50 / Non-members S60

hcca-info.org

Y01

IDEAS FOR
YOLIR COMPLIANC
ANDY

ETHICS I"ROGRAM

BOREFH L RAAIRPSEY, IO COTF

Ethics and Compliance on the Job:
Classic Ethikos articles with
no-nonsense solutions

As the beacon of business ethics
publications, Ethikos has shined a spotlight
on ethics and compliance for more than

25 years. This anthology of articles from
Ethikos brings together highly relevant

and practical ideas, insights, and advice EthiCE
for today's practitioners. Articles for this bl
collection were selected to cover five key CCI]"I"IP'IEI'IEE

subject areas:

onthe JOD

Classhc DTHIKGS articles

WA PO TR SONMLOTE

* Establishing/Promoting an Ethical and
Compliant Culture

* Program Implementation Deftails

e Communicating Ethics and Compliance
e Ethics € Compliance Education and Training
e Assessing and Measuring Program Effectiveness

Members $S75 / Non-members $S85

Building a Careerin
Compliance and Ethics:
Find Your Place in the
Business World's Hottest
New Field

Authors Joseph E. Murphy and Joshua H.
Leet offer step-by-step instructions on
how to establish a career in compliance
and ethics. You'll discover:

COMPLIANCE AND ETHICS

e The wide range of compliance and
ethics jobs

* The skills and temperament needed for this field

e Practical ways to prepare for and get ahead in your career
» Steps for conducting an effective job search

e Advice from seasoned compliance and ethics professionals

Members Softcover S50 / Non-members Softcover S60
Members Hardcover S50 / Non-members Hardcover S60

21



Access recently held training with

HCCA Web Conferences on CD

Each Web conference offers our expert

speakers' original audio recording synced to

the corresponding PowerPoint presentation, all

on one CD. No special technology is needed—

just a computer with a CD drive, speakers (or
headphones) and a standard Web browser.

You can earn 1.2 CCB CEUs for each 90-minute
conference.

Note: Each part of a multi-part conference may be
purchased separately or as a cost-saving bundle.

ONE CONFERENCE:
Members $99 | Non-members $119

TWO CONFERENCES:
Members S180 | Non-members $220

THREE CONFERENCES:
Members $270 | Non-members $330

FOUR CONFERENCES:
Members $85 / CD | Non-members S105 / CD

TEN OR MORE CONFERENCES:
Members S75 / CD | Non-members $99 / CD

To order these CDs and view
the entire catalog, visit

hcca-info.org/webcds

A SELECTION OF 2016 WEB CONFERENCES:

The Art of Performing Risk Assessments

- Step through compliance mandates & standards for risk assessment

. Examine core components for a comprehensive & thorough risk
assessment exercise

. Walk thru a sample risk assessment report to understand key sections such
as a Corrective Action Plan (CAP)

Speaker: Uday Ali Pabrai, CEO, ecfirst

Critical HIPAA Privacy and Security Crossover Areas

. Structuring a strategy to comply with the Minimum Necessary Use rule and
roles-based access (Privacy & Security)

- Implementing process controls to prevent impermissible uses and
disclosures

. Remediation recommendations

Speakers: Peter MacKoul, JD, Senior HIPAA Privacy Consultant; Kenny Hughes,
MCSE-Senior HIPAA Security Consultant

Recent Developments in Health Care Fraud and

Abuse Investigations by the DOJ

- Discussion of significant policy developments including review of civil
qui tam cases for criminal action and emphasis on individual liability

- Discussion of significant recent prosecutions/enforcement actions and
their implications for health care providers

. Strategies for compliance to prepare for enforcement activities and
mitigate enterprise risks

Speakers: Jacob T. Elberg, Assistant U.S. Afforney, Chief, Health Care €
Government Fraud Unit, U.S. Afforney's Office, District of New Jersey; Jack
Wenik, Member, Epstein, Becker and Green, P.C., Health Care and Life Sciences
Practice Group

Provider Credentialing and Privileging:
A Strategic Role for the Compliance Officer

- Understand credentialing and privileging, including the Primary Source
Verification (PSV) process

- Identify some quality of care issues that may become compliance risks and
enforcement examples

- Understand strategies to help improve credentialing processes,
transparency, and important controls for compliance programs.

Speakers: Chris Anusbigian, Deloitte Advisory Specialist Leader, Deloitte €
Touche; Peter A. Khoury, Deloitte Advisory Consultant, Deloitte € Touche;
Janemarie Schultz, Specialist Master, Deloitte Consulting



HCCA PRODUCTS ORDER FORM

Qty  Description Members  Non-members Total
__ The HCCA HIPAA Training Handbook, Third Edition........................................
__ Health Care Auditing & Monitoring TOOIS (MANUAL). .............oooi it
_ Compliance 10T: Fourth EAitioNn. ...
_ Health Care Privacy Compliance Handbook. ...
__ Research Compliance Professional’s Handbook ...
___ Monitoring & Auditing Practices for Effective Compliance ...

__ A Supplement to Your DRA Compliance Training Program (10-PACK)
__ Compliance & Ethics: An Introduction for Health Care Professionals
— HIPAARuUles and ComPlianCe. ...
_ Healthcare Compliance: Code of Conduct ...
__ Compliance, Conscience and Conduct Video. ...
__ Workplace Investigations Three-Book Set (INCLUDES THREE BOOKS LISTED BELOW). ...

_ Workplace Investigations (THIS BOOK ONLY) ..............oo. it e e

___ TheFirst Information Is Almost Always Wrong (THIS BOOK ONLY)...................cccooiiiiiiiiiiieieei
Investigative INterviewing (THIS BOOK ONLY) ............iiii it

501 Ideas for Your Compliance and Ethics Program ...

Ethics and Compliance on the Job: Classic Ethikos articles with no-nonsense solutions............................ $75 $85
__ Building a Career in Compliance and Ethics (SOFTCOVER) ......................cooooiiii $50 .. $60
__ Building a Career in Compliance and Ethics (HARDCOVER). ........................ooooii $50 .. $60
_ Guidance for Engaging Your Board. ... $345.. ... $395
Please choose “Invoice me” for this product: No checks or credit card payments accepted. Sales tax applies in every state for this product.
______The Health Care Compliance Professional’s Manual IIMEIM®A. ... $429 ... $469
Please check: O Web version O Print version (add $26 shipping)...................................... add your state’s sales tax -
Note: HCCA Basic Compliance Academy participants receive a one-year subscription to the Web version of the Manual as part of their registration (this does not include the updates).
Join HCCA and pay member prices for your order! New members only. Add $200 to join (reqular price $295).................... $200
TOTAL
Please type or print your mailing information below Questions? Call 888-580-8373 or email service@hcca-info.org
Omr Omrs Oms Oor MAIL CHECK TO: HCCA, 6500 Barrie Road, Suite 250

Minneapolis, MN 55435

HCCA Member ID (if applicable) FAX ORDER TO: 952-988-0146
O Check enclosed (payable to HCCA) O Invoice me

First Name M Ol authorize HCCA to charge my credit card (choose card below)

Due to PCl Compliance, please do not provide any credit card information via email.
You may email this form to service@hcca-info.org (without credit card information)
and call HCCA at 888-580-8373 or 952-988-0141 with your credit card information.

Last Name

crepir card: - O American Express O Discover O MasterCard O Visa
Job Title

Credit Card Account Number
Name of Employer

Street Address (NO PO BOXES) Credit Card Expiration Date
City/Town Cardholder’s Name
State/Province Zip/Postal Code

Cardholder’s Signature

Prices are as listed and considered net of any local withholding taxes applicable in

your country of residence. Prices are subject to change without notice. Any applicable

sales tax is included in the product prices listed unless otherwise noted. Shipping is

Phone complimentary to addresses within the continental United States via FedEx Ground.
Please include your full physical address. Products shipped via FedEx cannot be delivered
to a PO box. Addresses outside the continental United States are subject to standard

Email shipping rates: Contact HCCA for pricing. Please note that HCCA will charge your credit

card the correct amount should your total be miscalculated.

Country

HCRG2017
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Corporate Compliance & Ethics Week
November 5-11, 2017 % PLAN TO CELEBRATE!

Clear Sanitizer
with Carabiner
Clear 1.9 oz unscented hand
sanitizer with silver carabiner
reminds users to MAKE GOOD
CHOICES.

$2.50 ea. (min. order 10)

Inspirational Poster Pack
20" x 28" each. Four colorful, glossy posters showcasing different ethics messages. Perforated strip
along bottom allows easy removal of 2017 Corporate Compliance & Ethics Week logo after the week is over.

$30.00 per pack (min. order 1 pack)

How do |

s‘ find out what How can How can | stay
MAKE Goop cHOIC* g e

POLICIES ~\, cONCERNS, 4 | REGULATIONS

and compliance

issues?
What li
educationand | WHO IS I
TRAINING RESPONSIBLE
OPPORTUNITIES | for compliance in my

organization?

I have to comply
with?

Silicone Awareness Bracelet
Blue-ink pen features a comfortable Show your Corporate Compliance & Ethics
rubber grip along the length of the entire Week pride. Printed with the 2017 theme:

BIC® Grip Roller Pen 3 3
pen for more control and comfort. ‘ MAKE GOOD CHOICES. ‘
$1.50 ea. (min. order 25) $0.50 ea. (min. order 50) herecon i Whatisa
! ! acopyofour  § B CONFLICT

- ==

Tide® to Go Instant Stain Remover
Tide® to Go! .338 oz. bottle of stain remover
comes with applicator cloth.

$4.50 ea. (min. order 5)

CODE OF

organization offer?

OF <
}CONDUCT? | I INTEREST?

Table Tents (8-pack)
Pre-cut, 4"x6" two-sided cardstock tents with 8 questions
to get your employees thinking about compliance.
Visit hcca-info.org/CandEweek for a list of the questions.

$4.00/8-pack (min. order 5)

Highlighter
Two-color, dual-end highlighter reminds
users to MAKE GOOD CHOICES.

$1.00 ea. (min. order 25)

Adhesive Weekly Calendar Notes
Weekly calendar 50-sheet sticky note pad,
10.5" x 3", is imprinted with the 2017
Corporate Compliance & Ethics Week logo.

$3.00 ea. (min. order 10)

Woven Lanyard
5/8"x 19 5/9" blue lanyard with white imprint.

$1.50 ea. (min. order 25)

Pacific Aluminum
Sport Bottle
Single-wall aluminum construction
reusable 26 oz. bottle, with screw-on
lid and metal carabiner clip.

$5.00 ea. (min. order 5)

OBER
€9 2

21—
CORPORATE COMPLIANCE
& ETHICS WEEK

<
€ Good Y

ORDER DEADLINE: October 1, 2017

corporatecompliance.org/CCandEWeek
or hcca-info.org/CCandEWeek
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JAEGIS

COMPLIANCE & ETHICS

Aegis Compliance € Ethics
Center LLP

www.aegis-compliance.com

Aegis is a leading management consulting
firm that serves clients seeking to bolster the
impact and structure of their compliance pro-
grams. Health care businesses face increasing
regulatory scrutiny and significant competi-
tive, financial, and operational challenges that
can undermine organizational integrity.

We collaborate with these companies to
strengthen controls, enhance an ethical cul-
ture, and lead initiatives aimed at fortifying
compliance. Aegis offers dynamic consulting
services that address program enhancement,
clinical research, billing/coding, privacy, data
security, interim management, strategic plan-
ning and other compliance issues affecting
providers and health care businesses.
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AHA Solutions, Inc.
www.aha-solutions.org

A division of Health Forum, the strategic
business enterprise of the American Hospital
Association (AHA), AHA Solutions is actively
focused on improving the operational
performance of our nation’s hospitals and
care systems by providing field leadership,
education and research. We engage with
hospital leaders to identify challenges. Using
our proprietary due diligence process, we
endorse solutions and collaborate with
innovative companies. We co-founded

the National Healthcare Career Network
(NHCN), connecting employers with highly
qualified, care-focused candidates and sup-
porting career development. Your Partner to
transform health care.
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Assoc. of Healthcare Intemnal Auditors

AHIA
www.ahia.org

AHIA is the only professional organization for
healthcare auditors. We are an international,
nonprofit organization whose purpose is to
fulfill the professional and educational needs
of healthcare auditors. AHIA promotes excel-
lence in its members, their institutions and
the healthcare internal audit and compliance
profession through the sharing of ideas and
information, as well as educational oppor-
tunities. Be a part of AHIA as we achieve
excellence in our profession and for our
healthcare institutions.

AHIMA
American Health Information
Management Association®

American Health Information
Management Association
(AHIMA)

www.ahima.org

AHIMA represents more than 103,000 health
information (HI) professionals and is glob-
ally recognized as the premier Hl resource.
AHIMA supports healthcare professionals
through education, training, certification, and
advocacy, to ensure the accuracy, privacy, and
security of healthcare information. As health
information becomes more complex, profes-
sionals who possess advanced knowledge,
skills, and competencies in healthcare privacy,
security, and information governance (IG)

will be in demand. Discover the latest trends
in privacy and security; what role IG will

play moving forward; and how you can be

on the leading edge.

AHLA

American Health Lawyers
Association (AHLA)

www.healthlawyers.org

Leading health law to excellence through
education, information and dialogue, the
American Health Lawyers Association (AHLA)
is the nation’s largest, non-partisan 501(c)(3)
educational organization devoted to legal
issues in the health care field. ALHLA pro-
vides resources to address the issues facing
its 13,500 active members who practice in
law firms, government, in-house settings,
and academia and who represent the entire
spectrum of the health industry: physicians,
hospitals and health systems, health mainte-
nance organizations, health insurers, managed
care companies, long term care facilities,
home care providers and consumers.

Altegra
Heglth :J

Altegra Health

www.altegrahealth.com/provider-
solutions

Altegra Health Provider Solutions is a suite of
services tailored to the ever-changing health-
care market. These services provide healthcare
providers, payers and managed care orga-
nizations with a diverse range of coding,
consulting, and advisory solutions proven to
deliver measurable results within the areas of
revenue cycle management, compliance and
quality performance. Core services include
coding, audit, CDI, and ICD-10 as well as com-
pliance/risk, revenue cycle, and valuation/
transaction advisory consulting.

T ACFE

Association of Certified Fraud Examiners

Association of Certified
Fraud Examiners (ACFE)
www.acfe.com

The Association of Certified Fraud Examiners
(ACFE) is the world's largest anti-fraud orga-
nization and premier provider of anti-fraud
training and education. Together with more
than 75,000 members, the ACFE is reducing
business fraud worldwide and inspiring public
confidence in the integrity and objectivity
within the profession.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute

or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.
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BESLER

CONSULTING

@

Besler Consulting
www.besler.com

For over 26 years, BESLER has helped hos-
pitals enhance and protect their Medicare
revenue. BESLER's deep domain experience
in revenue cycle, reimbursement, compliance
and software development has resulted in
more than $2 billion of additional revenue for
our clients. BESLER's Transfer DRG Revenue
Recovery Service has earned the coveted Peer
Reviewed designation from the Healthcare
Financial Management Association. For more
information, visit www.besler.com.

Bloomberg
Law

Bloomberg Law
www.bna.com

Bloomberg BNA is a leading source of legal,
tax, regulatory, and business information
for professionals. Our flagship legal prod-
uct, Bloomberg Law, provides proprietary
market data, trusted content and legal
analysis, together enabling and accelerat-
ing client growth, client excellence and
client profitability.

/(\ B\IuePeak
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Blue Peak Advisors
www.bluepeakadvisors.com

BluePeak Advisors is comprised of consultants
who provide Federal Medicare Part C and Part
D Sponsors with CMS regulatory and opera-
tions expertise. All of our consultants have
been employed by CMS, health plans, and/or
pharmacy benefit management companies
for the majority of their careers. BluePeak
Advisors assists health plans, pharmacy ben-
efit management companies, pharmaceutical
companies and other health care alliance
companies with Medicare operational and
compliance issues. BluePeak performs many
mock audits each year, assists with actual
CMS audits onsite, designs staffing plans

and acts as interim staffing, and assists with
remediation efforts.

hcca-info.org

THE BONADIO GROUP
CPAs, Consultants (& More

The Bonadio Group
www.bonadio.com

Regulatory compliance is a complex challenge
for any organization. That's why compliance
officers turn to The Bonadio Group, a Top

40 CPA firm, for comprehensive, affordable
assistance with a spectrum of regulations

and programs-including HIPAA, Medicare,
Medicaid, DOH and other guidelines.

Bonadio also functions as an Independent
Review Organization for Corporate Integrity
Agreements, assists with Medicare and
Medicaid Self-Disclosures, and develops,
implements, and assesses compliance pro-
grams. Contact us today for more information.

BROAD i CASSEL

ATTORNEYS AT LAW

Broad € Cassel
www.broadandcassel.com

Broad and Cassel has built one of the most
experienced and diversified Health Law

and White Collar Defense and Compliance
practices in the Southeastern United States.
Several of our attorneys are Certified in
Healthcare Compliance (CHC)® and Healthcare
Privacy Compliance (CHPC®) by the Health
Care Compliance Association’s (HCCA)®
Compliance Certification Board (CCB)®.

Our attorneys have more than 100 years of
combined experience in representing cli-
ents before federal and state enforcement
agencies in criminal, civil and administrative
investigations and prosecutions; quasi-crim-
inal enforcement proceedings; and related
complex civil litigation.

vy CASEWARE
Caseware Analytics

www.Audimation.com

CaseWare Analytics technologies are built
upon best practices in assessing risk and con-
trols, enabling audit and finance professionals
to use real data insights to create remarkable
ROl and business improvement opportuni-
ties. Through its longstanding partnership
with CaseWare, Audimation Services is the
U.S. distributor of CaseWare IDEA®, CaseWare™
Monitor and SmartExporter.

CBIZ

@l CBIZ KA Consulting Services, LLC

CBIZ KA Consulting Services
www.kaconsulfs.com

(CBIZ KA Consulting Services, LLC (CBIZ),
provides data-driven solutions that improve
compliance, reduce audit risk exposure and
increase revenue. Founded in 1978, CBIZ
blends best-in-breed data analytics with 35
years of healthcare consultative expertise to
help optimize the revenue cycle, making sure
that hospitals are compliant and that they also
receive their entitled revenue. CBIZ's tested
approach to compliance involves healthcare
financial experts, case managers, data ana-
lysts, coders and utilization review specialists.

@ertiphi“

screening

Certiphi Screening, Inc.
www.certiphi.com

Certiphi Screening, Inc. provides compli-
ance screening services exclusively to

the healthcare community. Our services
include state-of-the-art OIG/EPLS and
healthcare sanctions screening via our
SanctionsBase.com Web tool; employee and
applicant background screening; fingerprint-
ing; integrated electronic -9 and E-Verify
services; occupational health screening and
other compliance-related services. Certiphi
Screening is the only company whose appli-
cant screening services have been endorsed
by the American Hospital Association.

CHAN Healthcare

Crowe Horwath. LLP

CHAN Healthcare

www.chanllc.com

CHAN Healthcare is the U.S. market leader in
providing internal audit, consulting services
and software solutions to the healthcare
industry. Leveraging our knowledge and
expertise, we partner with our clients to iden-
tify opportunities which mitigate risk in an
ever changing environment. We deliver inno-
vative solutions to today's complex healthcare
issues. Visit our website www.chanllc.com or
call our office at 314.802.2800.

A subsidiary of

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.
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S CHRISTUS
Health

Christus Health

www.christushealth.org

CHRISTUS Health is an international,
faith-based, not-for-profit health system with
350 services and facilities, 60+ hospitals and
long-term care facilities, 175 clinics and outpa-
tient centers, and other health ministries and
ventures. Our dimension, strength, and depth
of service place CHRISTUS among the top ten
Catholic health systems in the US.

Cinomadic
www.cinomadic.com

Cinomadic is a boutique film production com-
pany and interactive development agency
that partners with organizations to maximize
the impact of communications to their audi-
ences. In the field of Compliance and ethics,
Cinomadic applies storytelling techniques
and utilizes social media to train and inspire
colleagues by presenting business situations
based upon true events that explore their
organization's ethics, culture and purpose.

CIOX
HEALTH
Ciox Health

www.cioxhealth.com

ClOX Health - formerly HealthPort, IOD Inc,,
CARE Communications, and ECS —is a new
kind of company with access across all health
information pathways. We work as your
clinical information intermediary to help all
parties excel in the management, analysis,
and exchange of critical health informa-
tion. CIOX Health delivers the highest level
of quality and process optimization to our
partners nationwide.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

& 'Y CLEARWATER
12 COMPLIANCE

Clearwater Compliance LLC
www.clearwatercompliance.com

Clearwater Compliance, LLC, is all about and
only about helping healthcare organizations
and their service providers become and
remain HIPAA-compliant. Owned and oper-
ated by veteran, Gsuite health care executives,
Clearwater Compliance provides compre-
hensive, by-the-regs web-based compliance
software and tools, risk management solu-
tions, training, and professional services for
small medical practices and healthcare start-
ups to major healthcare systems, health plans
and Fortune 100 companies. Since 2010, the
company has served more than 300 organiza-
tions (including over 100 hospitals).

o
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CliftonLarsonAllen

CliftonLarsonAllen LLP
www.CLAconnect.com

CLAis an industry specialized professional
service firm focused on helping health care
organizations improve profitability, reduce
risk, build business value, support regulatory
compliance efforts, and plan for succession.
Our professionals deliver audit, tax, consulting,
and outsourcing capabilities best aligned with
our clients' needs: risk assessments, network
penetration testing, outsourced/co-sourced
internal audits, enterprise risk management,
regulatory compliance evaluations, revenue
cycle assessments, physician compensation
design, operational performance improve-
ment, information technology audits, security
awareness training, security incident (breach)
handling, fraud, and forensics.

e

THE CODING NETWORK, LLC

The Coding Network LLC
www.thecodingnetwork.com

The Coding Network is the country’s leading
provider of coding solutions: remote coding
services (ongoing or temporary), coding
compliance reviews, coding helpline services,
and provider documentation training. Our
675+ U.S.-based certified coder/auditors
provide services in 56 medical specialties in
all 50 states, at 97 academic institutions, 290+
billing companies, and at community-based
practices and facilities. All of our coders have a
minimum of 3 years of single specialty coding
experience while our auditors have a mini-
mum of 5 years of experience.

f’)

020088 0
Oaggo
oo‘% oo °

ocjnetvx

Cognetgx
www.cogne'ryx.com

Cognetyx delivers the future of data privacy
& security technology today. Our patented
‘Ambient Cognitive Cyber Surveillance™
system continuously monitors your PHI/con-
fidential information and reduces the risk of
data breaches & privacy violations. Cognetyx
provides a new, high performance defense
layer —a formidable, virtual, “intelligent”
protective shield against malicious insid-

ers and outside criminal hackers. Cognetyx
is a virtual defense shield that is cognitive,
adaptive and evolving — which monitors

& surveils all user activity and interactions
across your information ecosystem in real-
time. Cognetyx is rapidly scalable across your
entire organization's information ecosystem,
simple to deploy, easy to use. An intuitively
designed dashboard give you a single
source of actionable compliance, privacy &
security insights with fully integrated HIPAA
compliant reporting.

hcca-info.org



Socialize

Join the online conversation with HCCA
and your compliance colleagues

HCCARER

hcca-info.org/hccanet

m'M n

hcca-info.org/linkedin twitter.com/theHCCA facebook.com/HCCA
slideshare.net/thehcca

® M

hcca-info.org/google pinterest.com/thehcca instagram.com/thehcca

YouTube.com/ComplianceVideos  complianceandethics.org




O
—

| COLUMN

Technologies

Column Technologies
www.columnit.com

Column Technologies is a privately-held,
global technology solutions provider. We
offer a wide range of services, products, and
support dedicated to helping our clients
improve service delivery, reduce operational
costs and mitigate risk. Column's success is
sustained from building long-term relation-
ships, aligning goals with its customers, and
a collaborative business methodology that
integrates people, process, technology, and
support. Our goal is to deliver world class
enterprise solutions that provide rapid, mea-
surable, and lasting benefits.

el

compliancewave
|

Compliance Wave LLC
www.compliancewave.com

Why do Compliance Officers around the globe
use Compliance Wave tools to communicate
with their millions of employees? Membership
in Compliance Wave means having access to
the largest online library of customizable and
easy-to-use compliance communication tools
in the marketplace. The library of 2,000+ tools
includes engaging short videos, tone-at-the-
middle kits, articles & blogs, cartoons, and
more, covering 75+ key compliance and ethics
topics. Compliance Wave brings together the
latest advances in behavior change science
with practical tools to create the most inno-
vative compliance communication solution
available, transforming the way compliance
professionals communicate with employees.

COMPLIANCE =

An Ethical Workplace is your call.

CompliancelLine, Inc.
www.complianceline.com

cll
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Established in 1998, CompliancelLine™ is

the industry standard in comprehensive
compliance solutions. With 24-hour toll-free
telephonic personal answering, report-

ing and tracking of compliance concerns,
CompliancelLine™ provides clients with the
industry’s best tools to assist in the iden-
tification of possible unethical, illegal, or
questionable behavior. Complianceline also
offers SanctionCheck, which allows our clients
to search for individuals or entities that have
been sanctioned, disbarred or otherwise
excluded from participation in federally
funded health care programs.

%3 compliatric

Compliatric
www.compliatric.com

Compliatric gives you easy, centralized control
over the complex compliance manage-

ment efforts. You can easily identify, track
and address risk. We provide a comprehen-
sive, affordable, integrated online platform
for addressing your risks associated with
regulatory compliance initiative. Our web-
based application is intuitive, user friendly
and all-encompassing.

/\‘/Complyﬂs.ﬁistant
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ComplyAssistant
www.complyassistant.com

ComplyAssistant provides compliance man-
agement solutions consisting of software and
services. We help our clients and business
partners manage and document compli-
ance activities for various regulations and
accreditation requirements, with enterprise
guidance, collaboration, notifications, and
reporting. ComplyAssistant’s consulting ser-
vices include HIPAA-HITECH and Meaningful
Use (MU), including mock audits, risk assess-
ments, continuous oversight, policies and
procedures, and more. ComplyAssistant’s
breach notification workflow and business
associate (BA) risk management functions are
important for meeting the HITECH Omnibus
final rule requirements.
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Context 4 Healthcare
info.context4.com/compliance

Context 4 Healthcare, Inc. is headquartered

in the Chicago area and has been the trusted
source for healthcare compliance solutions
since 1988. ClaimsEditor® allows organizations
to achieve billing compliance, reduce denials
and mitigate audit risk by providing visibility
into problems and actionable insight for reso-
lution before the bill leaves the office. With
ICDTransformer™, healthcare organizations
achieve ICD-10 compliance that allows for

the continuing use of the staff's coding skills
with the solution’s proprietary knowledge-
base. Context's new FWAHawk™ highlights
problematic billing patterns and identifies
potential audit risk or fraud, waste and abuse
scenarios before the bill is submitted. Don't let
your claims go unguarded!

COMNTRALCT
GUARDIAM

Contract Guardian
www.ContractGuardian.com

Contract Guardian is a leading Contract
Management System. Need Ultimate
Flexibility and Unlimited Growth? Then you
need Contract Guardian. Our comprehen-
sive, Cloud Based Contract Management
System is incredibly intuitive and sports a full
suite of features and capabilities to manage
your contracts. In no time, you will be able
to manage any contract, agreement, lease,
warranty, or related documents. Or move to
our Private Cloud Edition for an on-premise
solution that utilizes your own infrastructure.
How does Contract Guardian succeed where
many products have not? By precisely manag-
ing the process through a set of adjustable
business rules which makes the process
easier, more dependable, and visible to man-
agement on those tasks.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute

or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.
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contractworks.

ContfractWorks
www.confractworks.com

ContractWorks contract management soft-
ware provides companies a simple way to
gain control of their contracts. With 30 minute
set up and $400/month flat-fee pricing for
unlimited users and unlimited contracts,
ContractWorks is changing the face of con-
tract management software. ContractWorks
design is deliberate in its simplicity.
Complicated contract management software
tends not to get used; we provide the fastest
way for you to gain control with features you
need to answer the big questions: Where are
all my contracts? Who has access? What are
the key milestones? How can | communicate
the details to my colleagues?

-

convergepoint

ConvergePoint Inc
www.convergepoint.com

ConvergePoint, the leading Compliance solu-
tion provider on Microsoft SharePoint, boasts
five full-featured software products for the
complete life-cycle management of your
Policies & Procedures, Contracts, Conflict of
Interest Disclosures, Incident Tracking and
Employee Training. Extend your existing
Microsoft Office 365 or on-site SharePoint
instance, or rely on ConvergePoint's secure
cloud platform so you can access the power
of ConvergePoint whether or not you have
SharePoint. With workflow builders, version
control, audit trails, keyword search, custom
data fields, dashboards, reporting, and more,
ConvergePoint provides industry best prac-
tices and U.S. based support.
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CORL

technologies

CORL Technologies
www.vendorsecurity.com

CORL is an innovative and leading provider
of Vendor Security Risk Management solu-
tions. The organization was founded to
address the need for vendor security intel-
ligence. Delivered as a managed service and
supported by an expert team of research
analysts and a collaborative intelligence shar-
ing community, CORL's Vendor Security Risk
Management solutions are used alone or

as part of a larger Vendor Risk Management
program. With CORL, organizations can lever-
age intelligence to understand and monitor
risk with its vendors, ease compliance audits
and improve executive-level communica-
tions and risk analytics reporting. Customers
of its flagship product include many of the
nation's largest companies.

CYNERGISTEK
CynergisTek
cynergistek.com

CynergisTek is a top-ranked information secu-
rity and privacy consulting firm. The company
offers solutions to help organizations measure
privacy and security programs against regula-
tory requirements and assists in developing
risk management best practices. Since 2004
the company has served as a partner to hun-
dreds in the healthcare industry. CynergisTek
is also dedicated to supporting and educating
the industry by contributing to relevant asso-
ciations such as HIMSS, AHIMA, HEMA, HCCA,
AHIA, AHLA, IAPP and CHIME.

DataFile

Technologies

DataFile Technologies
www.datafiletechnologies.com

DataFile Technologies offers a suite of health
information management and clinical work-
flow solutions that streamline, standardize and
centralize workflows for healthcare organiza-
tions of all types and sizes. DataFile mitigates
HIPAA liability while providing services that
require no integration, interfacing or on-site
resource consumption. DataFile can be a
fully remote, outsourced, and HIPAA-secure
medical records department or our solu-
tions can be leveraged individually based on
your specific needs. Our goal is to help take
the painful and high risk—yet required—
functions away from your organization, all
while eliminating HIPAA risk and liability.

Deloitte

Deloitte € Touche LLP
www.deloitte.com

As Deloitte’s Health Sciences Practice, our
mission is to help our clients bring discover-
ies to life and improve the quality of care
while creating and sustaining long-term,
bottom-line success. Drawing on more than
70 years of proven industry experience and
the innovation, knowledge, and commitment
of more than 2,700 professionals, we provide
a complete range of audit, tax, consulting,
and financial advisory services across all seg-
ments of the industry. To learn more, visit
www.deloitte.com/us/healthsciences.

Devicel oclk

DevicelLock, Inc.
www.devicelock.com

Devicelock, Inc. provides enterprise Endpoint
Data Leak Prevention (DLP) software for
companies, governments, & the military.
DeviceLock® ContentlLock”, & NetworkLock”
constitute an AD Group Policy-managed
solution for applying granular, contextual, &
content-based access, auditing, shadowing,
alerting & key-logger controls to prevent
data leakage through PC/MAC peripheral
ports, devices, printers, & network ports for
data-in-motion and data-in-use. Devicelock's
Discovery” module provides proactive data-
at-rest DLP eDiscovery and data remediation
based on the data’s content.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
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DOCTORS
MANAGEMENT

Leave the business of medicine to us

DoctorsManagement, LLC
www.doctors-ma nagement.com

DoctorsManagement is a full-service health-
care consultancy comprised of dedicated
experts to support your organization's goals.
Whether you run a small, independent prac-
tice or large healthcare system, we help you
mitigate compliance risks through clinical
documentation, medical necessity reviews
and provider education. The results are
improved employee morale and less stress for
physicians and staff. The firm has 60 years of
proven success and today employs nationally-
recognized industry experts in requlatory
compliance and audit appeal representation.
Our risk mitigation programs are specifically
designed for our clients’ needs and include
healthcare analytics, coding, auditing, HR
management and more. We let you focus on
The Business of Medicine.

«dif
DYNAFiOS

Dynafios
www.dynafios.com

Founded in 2004, Dynafios continues to grow
and expand delivering innovative products
and services to help health systems and

care delivery transform in a “value” based
environment. Our core services include physi-
cian engagement and alignment, predictive
analytics, and compliance. The Dynafios differ-
ence begins with our resources and expertise
in planning, development, and implementa-
tion of new approaches that create high
performing healthcare organizations. Our
seasoned team of analysts and consultants
works closely with each client to improve the
clinical process of care, patient experience,
operational efficiencies, and outcomes which
are all critical in today’s environment.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

ECR,IInstitute

The Discipline of Science. The Integrity of Independence.

ECRI Instifute
www.ecri.org

ECRI Institute experts will work with you to
address your healthcare organization’s spe-
cific needs, backed by decades of research
and experience. We offer specialized services
to help healthcare facilities comply with
requirements in a Systems Improvement
Agreement (SIA) and prevent termination

of Medicare & Medicaid (CMS) funding.
Additionally, our INsight Risk Assessment for
Patient Safety Culture simplifies participa-
tion in the Agency for Healthcare Research
and Quality’s (AHRQ) survey. INsight offers a
confidential, web-based approach that saves
you time and delivers action-oriented reports.
It allows you to survey a large number of
people, easily manage the process, and col-
lect responses faster.

EPSTEIN
BECKER
GREEN

Epstein Becker £ Green PC
www.ebglaw.com

Epstein Becker Green (EBG), a national law
firm focusing on health care and life sciences,
serves academic and other hospital systems
and large physician practices, with capabili-
ties ranging from corporate transactions and
government investigations to litigation and
requlatory advice. EBG also evaluates, devel-
ops, and implements corporate compliance
programs. With a team that includes former
CMS and DOJ officials, EBG has managed care
capabilities on the provider and payor sides, a
health information privacy and security prac-
tice, and experience working with venture
capital and private equity funds to evaluate
health industry acquisitions. EBG is committed
to client service and legal excellence. For more
information, visit www.ebglaw.com.

evercheck G

license verification simplified

EverCheck
www.evercheck.com

EverCheck is a leading nationwide solution

for automated, continuous monitoring of
healthcare licenses. Our solution fulfills the
Primary Source verification requirements

set forth by The Joint Commission, DNV
Healthcare, and HFAP. More than 200 hospitals
and healthcare organizations trust EverCheck
to be their best-practice approach to license
verification compliance. Stay 100% compli-
ant, 100% of the time.

FAIRWARNING.
-

Fairwarning, Inc.
www.fairwarning.com

FairWarning® is a leading provider of solutions
that deliver information security intelligence
and insights for Electronic Health Records
(EHRs), Salesforce and Office 365. FairWarning
audits over 350 business applications and
provides deep insights into user access
behaviors. Its comprehensive platform and
managed services provide real-time and
continuous monitoring, advanced threat
detection, filtering, forensic investigations,
incident containment, enforcing access
policies, conducting legal investigations, and
improving compliance with complex federal
and state privacy laws.

Healthcare®
Compliance

First Healthcare Compliance
www.1sthcc.com

Founded in 2012 in Wilmington, DE, by Julie
Sheppard, First Healthcare Compliance is a
privately-owned women business enterprise
created to address the void of healthcare
compliance resources available to help physi-
cians and other healthcare providers in private
practice, hospital networks and health sys-
tems, healthcare billing companies and skilled
nursing facilities comply with the rules and
regulations of the Affordable Care Act.

hcca-info.org
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CONSULTING

FTI Consulting, Inc.
www.fticonsulting.com/hc

FTI Consulting, Inc. is a global business advi-
sory firm dedicated to helping organizations
protect and enhance enterprise value in an
increasingly complex legal, requlatory and
economic environment. With more than 3,000
professionals located in most major business
centers in the world, we work closely with
clients every day to anticipate, illuminate, and
overcome complex business challenges in
areas such as investigations, litigation, mergers
and acquisitions, regulatory issues, reputation
management and restructuring.

‘ Health Solutions

G¢BBS

HEALTHCAHRE sOLUTIONS

i s Thinking

GeBBS Healthcare Solutions
www.gebbs.com

GeBBS Healthcare Solutions is a leading global
provider of revenue cycle management (RCM)
and health information management (HIM)
solutions, headquartered in Marina del Rey,
CA with global delivery centers. GeBBS' iCode
Assurance is a comprehensive Saa$S solution
for medical code auditing. With in-built work-
flow, management dashboard, scorecards,
and robust reporting, it optimizes and acceler-
ates the coding audit process. For hospitals
and providers, it improves overall coding
quality and compliance while providing the
ability to access audited and scored records
for education, review and process improve-
ments. Based on OIG audit methodology and
AHIMA's best practices standards, it supports
accurate and compliant coding.

hcca-info.org

THE GEORGE
WASHINGTON
UNIVERSITY

WASHINGTON, DC

Healthcare Corporate Compliance
Graduate Certificate Program

The George Washington
University
www.cps.gwu.edu/hcc

The George Washington University’s
Graduate Certificate in Healthcare Corporate
Compliance: This CCB-accredited program
provides a comprehensive corporate com-
pliance education for current or aspiring
corporate compliance officers. The 12

credit program can be completed in seven
months with two short in-class residencies

in Alexandria, VA and an interactive distance
learning segment in-between. Students have
unparalleled access to experts in the field,
including former regulators and policymakers,
as well as legislators, patient advocates and
other compliance professionals.

GHDC

Global Healthcare Exchange
(GHX)

www.ghx.com

Global Healthcare Exchange, LLC (GHX) drives
costs out of healthcare with cloud-based
supply chain management technology and
services in order to help enable better patient
care and savings by maximizing automa-
tion, efficiency, and accuracy of business
processes. GHX offers healthcare providers
and suppliers an open and neutral electronic
trading exchange that delivers procurement
and accounts payable automation, contract
and inventory management, vendor cre-
dentialing and compliance management,
business intelligence, and other supply chain-
related tools and services.

TRACKERPR(
GNYHA Ventures Inc

www.gnyha.org

GNYHA Ventures, Inc. has partnered with
healthcare technology experts Bluemark to
bring you TRACKER PROTM, the latest genera-
tion of audit response solutions for Medicare,
Medicaid and Commercial audits. The solu-
tion provides state-of-the-art functionality to
manage the time-sensitive and burdensome
demands that audit responses require. Increase
your productivity with integration of 835/837
data and electronic submission of medical
records via esMD. Learn why over 300 hospi-
tals have chosen TRACKER PROTM to protect
their revenue stream.

EEHALL
B RENDER

KILLIAN HEATH & LYMAN

Hall, Render, Killian,
Heath &€ Lyman
www.hallrender.com

As the nation'’s largest health care-focused law
firm, Hall Render is distinguished by our attor-
neys’ extensive knowledge and experience.
More than 200 health law attorneys in eleven
offices across the country provide organiza-
tions in the highly requlated health care
industry with full service legal representation.
Commitment and experience complement
the firm’s genuine understanding of the
evolving landscape of today’s health care
industry, distinguishing Hall Render as one of
the nation’s preeminent health care law firms.
Learn more at hallrender.com.

heces

A HealthStream’Company

HCCS — A HealthStream
Company
www.hccs.com

HCCS, a Healthstream® Company, provides
effective regulatory and compliance solutions
which enhance job performance, improve
patient outcomes, and promote compli-

ance with ethical, legal, and accreditation
quidelines. HCCS has delivered over 7 million
hours of ONLINE COMPLIANCE TRAINING.
COI-SMART is an online system that helps
organizations electronically manage and track
CONFLICT OF INTEREST DISCLOSURES in one
organized and searchable online database.
HCCS also provides clinical research teams
with the highest-quality GOOD CLINICAL
PRACTICE (GCP) training from the Association
of Clinical Research Professionals (ACRP).

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
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Health Endeavors
www jointheendeavor.com

Health Endeavors is technology develop-
ment company based in Scottsdale, Arizona
since 2008. Our web-based Patient Health
Integrated Tools and Healthcare Admin Tools
software solutions are used on a daily basis by
over 1.5 million users providing care to over
10 million patients. Healthcare Admin Tools
modules include: Entity Manager, Contract
Manager, Non-Monetary Compensation
Tracker, Conflict of Interest Manager, Medical
Director Hours, Incident Event Manager and
Training Center. Our clients include: 40+ MSSP
ACOs, Self-Insured Employers, Commercial
Payor Programs, State Medicaid Programs,
500+ Hospitals, Thousands of Physician
Practices, MSOs, Nursing Homes, ASCs, Home
Health, and Hospice.

[ 1
[ B

HEAITH
INFORMATION
ASSOCIATES

Health Information Associates
www.hiacode.com

For more than 20 years Health Information
Associates has been providing coding
compliance reviews, educational programs
and supplemental coding resources for
hospitals, physicians and various other
healthcare providers.

o

HEALTH CARE COHPLIANCE RECRUITING

Health Care Compliance
Recruiting
www.healthcarecompliancerecruiting.com

HCCR is the only recruiting firm that special-
izes solely in the health care compliance
industry and recruits individuals of all levels.
HCCRs founder, Beth Delair, has more than 15
years experience in health care compliance
both as an in house Compliance Officer and as
a consultant in interim compliance positions.
Her intimate knowledge of and extensive
experience within the industry allows her to
immediately and fully understand client needs
and a positions necessary skill sets.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.
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Healthcare Cost Solutions

www.hcsstat.com

Healthcare Cost Solutions (HCS) is an HIM
consulting firm providing Compliance Audits,
Coding and HIM Services to US hospitals since
1994. Specialties include: MS-DRG/APR-DRG/
APC/HCC Audits, Claim Denial Reviews/
Appeals, PACT Validation, LTAC, Pro Fee,
CVIR/IR Audits, Charge Detail Audits, Remote
Coding, Interim Management/Outsourcing,
Online ICD-10 Tutorials and Compliant Query
Forms. Featuring HART©: Healthcare Audit
Resource Technology, proprietary database
solutions for the ever-changing environ-
ment of the external audit and increased
governmental scrutiny.

HRGUﬂ%ﬂ

www.hrgpras.com 800.695.8171

Healthcare Resource Group
www.hrgpros.com

Hospitals, clinics and physician practices
have been partnering with HRG since 1994 to
improve their financial performance. HRG is
an employee-owned company specializing
in patient financial services, HIM coding and
consulting services, and healthcare staffing.
Pressure on hospitals to reduce costs while
maintaining compliance and quality patient
care leads most facilities to consider outsourc-
ing partners to supplement and support
their team. HRG has the bench strength to
provide that support.

—+Health Dox

Performance « Quality « Compliance - Fesk Managems

HealthDOX
www.healthdox.com

Since 1999, HealthDox has been helping
hospitals all over the country, big and small,
conquer the complex tasks of compliance
management. Easy to use, yet powerful
HealthDox compliance solution has been
the industry favorite helping hospitals
comply with strict standards and regulations.
HealthDox Compliance solution is driven by
Standards and Regulations with enhanced
reporting capabilities. Check out how
HealthDox Standards Driven Compliance can
be your influential partner in improving qual-
ity, performance and compliance.

Healthicity

Find Simplicity

Healthicity
www.healthicity.com

Healthicity, founded by AAPC, creates com-
pliance, auditing and analytic solutions that
drive operational simplicity and elevate
performance for physician groups, ACOs, and
hospitals. Healthicity is driven by the idea

of reinventing the business of healthcare
through simple, intuitive, products.

HIPAA Solutions LC
www.hipaasolutions.org

HIPAA Solutions, LC has specialized in HIPAA
compliance since 2003 with a national
reputation for cost-effective and reliable
resources including: HIPAA ComplyPAK™
compliance management system; cloud-
based compliance; privacy and security
audits, risk assessments; consulting, train-
ing, OCR audit responses; standalone
emergency room configuration. Our clients
include: healthcare (clinics, hospitals, IPAs,
home healthcare, rehab); insurance (risk
management); business associates (U.S. and
multinational); pharmaceutical; medical
devices; health IT; government / public health
entities; and law firms.

Holliday & Associates | 800-831-3323

www ChargeAssistoom

Holliday € Associates
www.chargeassist.com

Holliday & Associates has been dedicated
since 1990 to Charge Management tools,
CDM Reviews, and CDM Coordinator educa-
tion. We provide hospitals with accurate,
unbiased, and timely regulatory and coding
information. Holliday & Associates national
recognition is built on depth of expertise in
the hospital environment and specialization in
CDM analysis and education Our web-based
Charge Management solution ChargeAssist®
was developed through our hands-on opera-
tional experience in the Charge Management
arena. By using our tools, hospitals nationwide
have streamlined their Charge Management
process, created pricing transparency,

and reduced the costs related to CDM
maintenance programs.

hcca-info.org
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HurenHecalthcare

Huron Consulting Group
www.huronconsultinggroup.com

Huron Healthcares Compliance and
Investigations team provides healthcare
organizations and their legal counsel with
the broadest, most comprehensive, and
highest quality regulatory compliance and
investigations solutions in the industry. Our
Healthcare Compliance &mp; Investigations
team delivers focused solutions for the most
complex matters of compliance, governance,
risk management, investigations, and litiga-
tion. Working collaboratively, we help clients
identify, design, and implement effective
and sustainable compliance programs to
mitigate risk and meet evolving regulatory
challenges and requirements, now and into
the future. When investigations or litiga-
tion occur, we develop expert response and
defense strategies along with highly focused
data collection and analytics as part of our
comprehensive investigation and litigation
assistance. Our understanding of the regula-
tory landscape and our extensive experience
in healthcare allow us to design and imple-
ment proven solutions, enabling our clients
to effect change, implement best practices,
and achieve excellence.

-Si ght

i-Sight
www.i-sight.com

Ensure a standardized approach to inves-
tigating ethics and compliance lapses.
High-profile corruption cases in recent years
have showcased the importance of investigat-
ing corruption allegations immediately and
self-reporting to mitigate sanctions. i-Sight’s
ethics investigations software ensures your
company has the right tools to investigate
corruption and bribery allegations quickly and
thoroughly, before they become full-blown
FCPA investigations.

IATRIC

ystems

9
4
¥
latric Systems Inc

www.iatric.com

latric Systems is a healthcare technology
company dedicated to helping healthcare
organizations enhance their IT investments.
We do so with our diverse healthcare experi-
ence, an extensive partner network, and

our proven capabilities in patient privacy,
analytics, EHR optimization, and interoper-
ability. For more than 25 years, latric Systems
has delivered solutions to more than 1,300
healthcare organizations and has integrated
more than 800 vendor solutions. For more
information, contact info@iatric.com or visit
www.iatric.com. Connect with latric Systems
on Twitter, Facebook, and LinkedIn.

SliContracts

iContracts
www.icontracts.com

iContracts Universal Contract Manager (UCM)
is the perfect cloud based solution for manag-
ing contracts and compliance issues across
your organization. UCM's powerful repository,
ease-of-use, and flexibility give’s your team
immediate visibility into Stark compliance,
Physicians’ agreements, materials con-

tracts, pricing, and more.

experts

ID Experts
www?2.idexpertscorp.com

At ID Experts, we protect millions of consum-
ers with our identity protection software
and services and have a 100 percent success
record for identity recovery. We are trusted
by thousands of organizations to manage
cyber and other risks with our data breach
response services. We are the largest pro-
vider of identity protection products to the
federal government. We serve customers in
healthcare, government, insurance, financial
services, and higher education.

a IMA Consulting

YALUE = EXPERIENCE + HESULTS

IMA Consulting
www.ima-consulting.com

IMA Consulting is a full service profes-

sional services firm that provides Expense
Management, Interim Management, and
Revenue Management services exclusively
to the healthcare industry. We offer outcome
focused solutions to healthcare providers.
Our business model is very different than the
highly leveraged models typically utilized by
larger firms in that we staff our engagements
with highly experienced consultants. In fact,
the average years of experience of our profes-
sional staff is in excess of 20 years.

INCompliance )

INCompliance
www.incomplianceconsulting.com

INCompliance offers compliance consulting
services for healthcare organizations and
insurance companies. Our consultants are
attorneys with in-depth knowledge and
practical experience in your industry. We work
with you to develop tailored programs to
meet your business goals, and offer practical
solutions to your organizations challenges.
Our consulting and training services include:
Governance; HIPAA Compliance; Corporate
Integrity Agreements; General Compliance;
Employee Benefits; Employment and Human
Resources. INCompliance also offers an on-line
program to self-audit meaningful use. Visit our
website www.incomplianceconsulting.com, or
contact us directly at 614.221.8938.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
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Global Learning Solutions

Interactive Services
www.interactiveservices.com/clc

CLC, by Interactive Services, is a library of over
70 elLearning topics that covers compliance
essentials such as anti-bribery, workplace
harassment and information security. What
makes CLC so special is our ability to custom-
ize learning to your unique business, and that
can range from teaching your ethics policy
through to exploring industry specific exam-
ples or simply using your company’s own
terminology. Each elearning topic provides a
4 to 6 minute burst of learning that plays on
multiple devices including smartphones, tab-
lets and PCs. Best of all CLC can be delivered
in over 20 languages and includes support for
region specific content. Experience how CLC
can improve your compliance learning today!

WHH

L]
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ONLINE

John Jay College of Criminal
Justice - Online
www.online.jjay.cuny.edu

John Jay College Online continues the mis-
sion of John Jay College into the virtual
setting. Our online courses and programs are
as rigorous as our traditional offerings, and
our degrees and certificates carry the same
prestige. The Online MPA: Inspection and
Oversight program now offers a specializa-
tion in Health Care Delivery Inspection and
Oversight that prepares students for careers
in the assessment, monitoring, regulation,
auditing and investigation of health care orga-
nizations and service providers.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

KING & SPALDING
King € Spalding

www.kslaw.com

King & Spalding represents healthcare com-
panies involved in the delivery of healthcare
and payment for healthcare services across
all facets of the legal issues they face. We
also have one of the broadest and deepest
benches of lawyers, scientists and consul-
tants specializing in the representation of
pharmaceutical, biotechnology and medical
technology companies. We help our clients
alleviate risk, accomplish strategic goals and
succeed in litigation. As one of the largest
healthcare practices in the country, we have
received national acclaim for excellence in
transactional, litigation and regulatory rep-
resentation of clients across the spectrum
of healthcare. For more information, please
visitwww.kslaw.com/healthcare.

@ Kchecks

Kinney Services, Inc.
www.kchecks.com

Kchecks is one of the premiere web based
software solution that allows users to search
the Federal OIG, EPLS, SDN and State data-
bases on a monthly basis for individuals

and entities that have been excluded from
participating in any state or federally funded
programs. Kchecks provides a cost-effective
solution to manage the risk of this complex
“exclusion screening” challenge, saving

your organization’s valuable time while also
reducing the risk of penalties, protecting
the integrity of your program/organization
and ensuring compliance with regulatory
requirements. Protect yourself with Kchecks. ..
Because what you don't know can hurt you.

BN KirkpatrickPrice
Kirkpatrick Price

www.kirkpatrickprice.com

KirkpatrickPrice is a licensed CPA and PCl

QSA firm, specializing in information security
and regulatory compliance. KirkpatrickPrice's
Online Audit Manager has unique framework
mapping capabilities, allowing organizations
to meet audit requirements with multiple
standards through one, streamlined audit
process. Our senior level auditors hold multiple
industry certifications to help you maintain
compliance with security standards and keep
your organization safe and secure. We most
commonly provide advice on HIPAA/HITECH,
SOC 2, SSAE 16, 1SO 27001/27799, NIST, and PCl.

IKIWI-TEK.

The Coding Authority

KIWI-TEK

www.kiwi-tek.com

KIWI-TEK offers BPO coding solutions that are
adaptable to any workflow, for any healthcare
provider, in any location, for any patient type.
With KIWI-TEK as your outsource resource;
your coding expenses are based on actual
real-time needs. We deliver the best coding
expertise available to your particular workflow
with guaranteed quality and turnaround
times. Your access to our coding services

is remarkably simple.
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Captain Integrity

(3 KRIEG|DEVAULT.

Krieg DeVault
www.captainintegrity.com

KRIEG DEVAULT LLP is a 120-professional,
diversified law firm representing a wide
variety of local, regional and national cli-
ents. It is a general practice commercial law
firm with offices in Indianapolis, Carmel,
Noblesville, Merrillville, and Mishawaka,
Indiana, Chicago, lllinois, Atlanta, Georgia,
Boca Grande and Naples, Florida, and
Minneapolis, Minnesota. The firm's attorneys
have significant experience in key areas that
address the needs of a diversified client base.
Through its membership in Meritas, the
firm's ability to assist clients reaches around
the world. For more information, please visit
www.kriegdevault.com.

Litmos,

Litmos Healthcare
www.litmos.com/healthcare

Litmos Healthcare provides innovative, online
education on compliance, risk management,
medical billing, clinical topics (CEV), patient
engagement, management training and
communication skills. Featuring the benefits
of cloud computing, our e-learning courses
deliver proven, quantifiable results. With
nothing to install or maintain, your company
can be enrolled and learning in a matter

of days. Join more than 10,000 organiza-
tions that have already discovered Litmos
Healthcare's e-learning and start enjoying
the care you deserve.

hcca-info.org
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LockPath
www.lockpath.com

LockPath is a market leader in corporate
governance, risk management, regulatory
compliance, and information security soft-
ware. LockPath's award-winning Keylight®
Platform is used by the healthcare industry
to automate business processes, reduce
enterprise risk, demonstrate compliance and
achieve audit-ready status from accredita-
tion requirements to HIPAA compliance. The
Platform and Applications flex and scale

to existing processes enabling customers
with a straightforward approach to import,
centralize, and manage large amounts of
data without a single line of code. LockPath
clients represent organizations rang-

ing from small and midsize companies to
Fortune 10 enterprises.

LOYOLA

UNIVERSITY CHICAGO
>
41870
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SCHOOL of LAW

Loyola University Chicago
School of Law
www.LUC.edu/compliancestudies

Loyola University Chicago School of Law is
leading the way in Compliance Studies. Loyola
offers several unique programs that focus
on the rapidly growing area of compliance:
a Masters of Jurisprudence in Health Law or
Business Law for professionals or a Master
of Laws in Health Law or Business Law for
attorneys. We feature more than 30 courses
on compliance topics, including corporate
compliance, global compliance, health care
compliance, and research compliance. Some
degree programs allow students to sit for
the Compliance Certification Board (CCB)®
examinations. Online classes are offered
starting in January, May, or September.

For more information, visit our website or
call 1-800-424-3986.

GLORIAM

BVIAIZE
ANALYTICS

Maize Analytics Inc.
Www.maizeanalytics.com

Maize Analytics is the healthcare industries
only EMR access-monitoring tool to proac-
tively monitor and audit for internal threats
using patented machine-learning Al technol-
0gy. Maize uses a combination of rules and
clinical workflow analytics to increase internal
fraud detection by up to 95% while allowing
healthcare providers to stay ahead of both
internal and hybrid privacy threats. Maize
leverages automation to effectively analyze
millions of clinical accesses per minute,

we help compliance professionals to focus
on truly suspicious accesses by drastically
lowering false positives, and ranking sus-
pected privacy threats.

MANAGED
RESOURCES

INC.

Managed Resources Inc
Www.mri-corp.com

Managed Resources, Inc (MRI) is a leading
consulting group assisting healthcare provid-
ers and payors nationwide to increase revenue
by providing essential support services
through review, recovery and educational
programs. MRI has built a reputation for integ-
rity in providing a broad range of financial

and consulting services to the healthcare
industry. We assist our clients in ensuring
accurate and compliant coding, documen-
tation, charging and payment for services
rendered. We minimize loss, increase revenue,
and raise cost-consciousness through proven
auditing, monitoring, collection and compli-
ance education programs.

mcloee

McBee Associates
www.mcbeeassociates.com

McBee Associates, Inc. believes that com-
pliance is essential to good business. A
recognized leader in providing consulting
services to the health care industry, the firm
is one of the nation’s largest independent
health care consulting practices. With unpar-
alleled commitment to compliance, McBee
Associates develops lasting solutions that
ensure the financial and operational suc-
cess of its clients. The firm offers Medical
Necessity Audits, Billing Compliance Reviews,
Internal Control Reviews, Coding Audits, and
Clinical Documentation Reviews, as well

as a full suite of revenue integrity services.
Visit us at www.mcbeeassociates.com or

call 1-800-767-6203.

MG

MCN Healthcare
www.mcnhealthcare.com

MCN Healthcare is a leading provider of requ-
latory compliance solutions built specifically
for the healthcare industry. Over the past 29
years, healthcare professionals around the
globe have benefited from our practical,
cost-effective products and services for policy
management, customizable policy templates,
requlatory alerts, and online education.

[V]s)audit

MDaudit

www.hayesmanagement.com/
softfware

MDaudit™ software automates and stream-
lines the auditing process to improve
productivity and reduce compliance risk.
MDaudit Hospital allows you to analyze and
measure organizational risk, sample data for
specific risk profiles, target audits and focus
quality initiatives and education around
findings. MDaudit Professional provides an
easy-to-use workflow so you can audit your
providers, determine individual risk score,
benchmark providers and generate manage-
ment reports. MDaudit Analytics provides
key metrics focused on current risk areas, cus-
tomizable provider rankings and comparisons
focused on E&M and modifier usage.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
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MDRANGER

MD Ranger Inc
www.mdranger.com

MD Ranger is a leading provider of data-
driven physician contract and compensation
solutions that help hospitals and health
systems determine compensation, negotiate
competitive contracts, and comply with fed-
eral requlations. The company’s proprietary
database reduces the complexity and costs
of establishing fair market value for on-call
arrangements, medical directorships, admin-
istrative services, diagnostic testing services,
and hospital-based medical groups.The com-
pany’s annual benchmark reports and analysis
are designed to meet the business planning
and compliance needs of busy health care
executives, and ensure that financial arrange-
ments are competitive and consistent.

MEADE ROACH

NULIS

HEALTH CARE ATTORNEYS

Meade Roach € Annulis
www.meaderoach.com

Meade Roach & Annulis is a law firm focused
on health care regulatory compliance. We
bring exceptional regulatory and health

care administration skills to bear on our cli-
ents' legal issues. Our core services include
Medicare/Medicaid reimbursement issues,
clinical research compliance, HIPAA privacy &
security, health care contracting, Stark com-
pliance, and regulatory due diligence. In this
constantly changing arena, we strive towards
improving operational efficiencies, managing
and resolving compliance risks, and "teaching"
the client how to handle their issues internally.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

Mede /Analytics

MedeAnalytics
www.medeanalytics.com

MedeAnalytics provides evidence-based
insights to solve a real problem that plagues
healthcare—how to use patient data
collected along the care continuum to deliver
cost-effective care and promote a healthier
population. Its analytics platform delivers
intelligence that helps organizations detect
risk and identify opportunities to improve
financial health. It empowers providers and
health plans to collaborate and use data to
strengthen operations and improve care.

Its solutions are used to uncover business
insights for nearly 1,500 healthcare organiza-
tions across the US and UK. MedeAnalytics

is one of Modern Healthcare’s Best Places to
Work in Healthcare for 2015.

medelearn

Medelearn
www.medelearn.org

The industry-leading compliance training
system exclusively for healthcare organiza-
tions. Affordable, effective for any size medical
group, clinic, hospital or ACO. Choose from
over 1,000 lessons including HIPAA, CMS, and
OSHA or author your own curriculum with our
easy-to-use course-building interface. Access
reports, track training and print certificates
from the management center.

o
&P MediTract
%!

MediTract
www.medifract.com

At MediTract, we are committed to helping
healthcare providers mitigate compliance
risks. As the most trusted adviser to the
healthcare community, MediTract serves a
quarter of the nation's hospitals with con-
tract life cycle management solutions and
consulting services. We are the only contract
management and compliance company solely
dedicated to healthcare.

VZDSAFE

The Total Compliance Solution

MedSafe
www.medsafe.com

MedSafe is the nation's leading one-stop
resource for outsourced accreditation and
healthcare compliance solutions. For over

20 years, we have been providing peace of
mind to hospital groups, private practices, and
their business associates. Our suite of onsite
and online services including OSHA, HIPAA,
Corporate Compliance and Billing/Coding
Audits equip your practice with the neces-
sary tools and skills to achieve and maintain
regulatory and billing compliance. MedSafe
takes a hands-on approach and works
directly with your team to uncover issues and
define suitable solutions.

MetricStream

MetricStream Inc
www.metricstream.com

MetricStream is a market leader in Enterprise-
wide Governance, Risk, Compliance (GRC)
and Quality Management Solutions for global
corporations and has consistently been rated
as best-in-class by independent analysts.

The MetricStream GRC suite includes solu-
tions for managing policy and procedures,
enterprise risk, regulatory compliance,
corporate compliance, incident and case
management, requlatory reporting and
submissions, ethics, supplier governance

and IT GRC. For more information please visit
www.metricstream.com

hcca-info.org
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Mitchell Hamline
School of Law

www.mitchellhamline.edu/
health-law-institfute

Mitchell Hamline School of Law has redefined
flexibility through our completely online,
Compliance Certifcation Board (CCB)® accredited
Health Care Compliance Certificate Program.
Students choose when and where to participate
in our innovative online learning environ-

ment and there is no residency requirement.
Launched in 2008, our award winning program
offers the most advanced and relevant cur-
riculum in the country, and can be completed

in just 11 months.Students work together as a
cohort promoting relationships and creating a
professional network. Our Program has a long-
standing commitment to maintaining highly
competitive tuition rates and doing everything
possible to provide added value to students.

O MRO

MRO
WWW.mrocorp.com

MRO empowers healthcare organizations
with proven, enterprise-wide solutions for
the secure, compliant and efficient exchange
of Protected Health Information (PHI). These
solutions include a suite of PHI disclosure
management services comprised of release
of information, government and commercial
payer audit management and accounting of
disclosures. MRO's technology-driven services
reduce the risk of improper disclosure of PHI,
ensure unmatched accuracy and enhance
turnaround times. MRO additionally sup-
ports its clients' current and future initiatives,
including interoperability, meaningful use and
health information exchange.

NAVE X eLoar:

The Ethics and Compliance Experts

NAVEX Global
www.navexglobal.com

NAVEX Global's comprehensive suite of
ethics and compliance software, content
and services helps protect your people,
reputation and bottom line. Trusted by

95 of the FORTUNE 100 and more than
12,500 clients, our solutions are informed
by the largest ethics and compliance com-
munity in the world. For more information,
visit www.navexglobal.com

hcca-info.org

&> NetDimensions

Healthcare

NetDimensions Healthcare
www.netdimensions.com/healthcare

NetDimensions provides healthcare regula-
tory compliance training, dashboards and
compliance analytics for regulatory audits,
certifications, surveys and competencyy/skills
management. NetDimensions Talent Suite is
a fully integrated talent management system
that is redefining learning, performance and
compliance in healthcare. Organizations gain
a unified view of compliance-related risk
across the whole workforce. Secure mobile
access provides learners with training and
educational resources anytime, anywhere.

NTRACTSass

Contracts Without Complications 1l Il H

Ntracts LLC
www.ntracts.com

Ntracts LLC, a Hall Render Company, offers
contract management software and ser-
vices that help healthcare organizations
reduce legal and regulatory risks. The Ntracts
software-as-a-service (SaaS) application
establishes a single contract repository that
actively notifies parties of approaching
milestones, automates workflow and speeds
contract origination. Ntracts also offers clients
a complete portfolio of consulting services
that boost efficiency and save clients money.
For more information, or to request a dem-
onstration, visit www.ntracts.com. Follow us
on twitter @ntracts.

“J opTUM

Good for the system,™

Optum Executive Health
Resources
www.optum.com

Optum Executive Health Resources offers

a comprehensive suite of expert medical
review services that help providers and
health plans achieve financial integrity and
compliance. Our physician-led teams possess
unmatched clinical, regulatory and business
expertise. Supported by our industry-leading
EHR Logic™, technology and analytics, our
experts have performed 13+ million medical
reviews for more than 2,300 providers and
300 health plans. Executive Health Resources
helps reduce administrative costs, promote
transparency, and facilitate equitable financial
interactions for all health care constituents.

OSPREY

¥ Compliance Software

@riskmanager'

Osprey Software
www.ospreycompliancesoftware.com

COI RiskManager™ (Conflict of Interest
Solution) is a powerful and cost-effective
web-based solution that efficiently captures,
tracks and reports the required disclosures for
any sized organization. The system also pro-
tects organizations by ensuring compliance
with the regulations set forth by the Public
Health Service (PHS) / National Institutes of
Health (NIH). COI RiskManager™: Easy to use
and deploy, reduces risk and costs, proven in
world-class organizations, and improves orga-
nizational effectiveness. Osprey also manages
attestations (ex. Code of conduct, certification,
security acknowledgements) and other types
of forms including surveys.

s
==
Pacific @9—\'
University
oregon

Pacific University
www.pacificu.edu/hcc

This graduate-level certificate offers students
the opportunity to learn and demonstrate a
thorough understanding of healthcare com-
pliance topics and application of knowledge
through course work during the 12 month
program. Students complete 17 credits
online then meet on campus for a 1-credit
capstone seminar at the end of the program,
focusing on application of management
practices for the compliance professional. The
program curriculum is designed to focus on
the content areas found within the Certified
in Healthcare Compliance (CHC)® candidate
handbook to aid students in their exam
preparation, and upon completion of the
program and Compliance Certification Board
(CCB)® requirements allows them to sit for
the CHC exam, as well as other certifications
from CCB and AHIMA. Students may also
choose to complete the Master of Healthcare
Administration degree as a dual enrollment.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.
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APANACEA

Consulting. Publishing. Software. Results.

Panacea Healthcare
Solutions, Inc.
WWwWw.panhaceainc.com

Panacea Healthcare Solutions, Inc. has pro-
vided coding, compliance, reimbursement
and revenue solutions infused with intel-
ligence and delivered through our consulting,
software, publications and webcasts to

more than 4,000 U.S. providers. Each one

is rooted in Panacea’s extensive frontline
experience working with healthcare provid-
ers and organizations.

Administrative
Solutions
(@IN[&NN for Research

PFS Clinical - A PharmaSeek
Company
www.pfsclinical.com

PFS Clinical provides administrative solu-
tions that focus on the unique and complex
challenges inherent to clinical research.

Our core services include coverage analy-
sis, contract/budget negotiation, financial
management, CTMS implementation, and
study identification. Partnering with PFS
Clinical allows institutions to decrease study
start-up times, overhead costs, and internal
training, while truly allowing personnel to
refocus their attention to quality patient care.
Our unique knowledge and expertise dif-
ferentiate our business practices and provide
unparalleled solutions for academic medical
centers, community hospitals, and dedicated
research facilities.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

PN PINNACLE

FHICALTHOARE CORMNGULT FRG

Pinnacle Healthcare
Consulting
www.askphc.com

Pinnacle Healthcare Consulting provides

a range of strategic, financial and opera-
tional services for hospitals, health systems,
physician groups and other healthcare orga-
nizations to improve clinical and business
performance. Pinnacle is a nationally recog-
nized leader in business valuation, physician
compensation, performance improvement
and compliance support. The firm also
provides physician practice management,
medical billing / coding audits, and technol-
ogy / integration support services. By building
relationships and championing innovation,
Pinnacle has created dynamic services,
backed by a powerful team to solve the most
complex challenges. Call Pinnacle at (303)
801-0123 or visit www.askphc.com.

LPA Mutual

] A WL

Prowviding Services o CP

PMCA/CPA Mutual
Insurance Co
www.thepmca.com

CPA Mutual Insurance Company of America
provides liability protection coverage to

our Association (PMCA). Services protected
include accounting and tax, financial plan-
ning, retirement plan administration, health
insurance billing & coding services and con-
sulting, HIPAA and compliance consulting,
practice valuations, partnership agreements,
patient surveys, mergers & acquisitions, and
many others. Our group is controlled by our
members who are healthcare consultants
ensuring that the coverage provided, and
claims management is the best available

at reasonable rates.

[
. ,'-
e w

POLICYMEDICAL"-=
PolicyMedical

www.policymedical.com

PolicyMedical has been serving the health-
care sector since 2001. We have helped over
1500 healthcare organizations across North
America remain compliant and mitigate

risk with our robust policy and document
management solutions. Our flagship soft-
ware, PolicyManager™, is a user-friendly,
cloud-based policy management platform
that hospitals and healthcare systems use to
create, approve, review, house, and archive
policies. Our software allows healthcare pro-
fessionals to focus more time on patient care,
and less time on administrative tasks.

post
acute
advisors

Post Acute Advisors
www.postacuteadvisors.com

Post Acute Advisors is a specialty consult-

ing firm, with proven expertise in the post
acute levels of care (inpatient rehabilitation,
outpatient therapy, skilled nursing, home
health, hospice and LTCH). This expertise
includes extensive experience in compliance
plan development, medical record review,
potential risk assessment, extrapolation of risk,
appeal assistance and clinical and medical
staff education. Our successful participation as
extensions of external legal or internal compli-
ance teams has resulted in high satisfaction
and effective improvement in compliance in
your post acute levels of care.

hcca-info.org



PreClrigk

Investigate further.

Precheck
www.precheck.com

PreCheck’s background screening, credential-
ing and compliance services are designed
exclusively for healthcare. Over 3,000 health-
care customers trust PreCheck for their
employment screening and compliance
needs. Our services include healthcare crimi-
nal background checks, ongoing OIG/GSA
exclusion monitoring and sanction screening,
and outsourcing solutions for license manage-
ment and board action monitoring. PreCheck
is an accredited screening firm by the National
Association of Professional Background
Screeners, which means we operate at the
highest level in our industry.

.

pwec

PwC
www.pwc.com/us/healthcare

PwC helps companies build sustainable

risk management and compliance & ethics
programs by bringing deep expertise, global
reach, analytical insights and practical advice.
We help our clients in their efforts to become
risk resilient -- identifying, prioritizing and
solving for issues which could imperil the
organization's achievement of its strategic
goals. These solutions are tailored to meet the
unigue needs of companies as they look to
improve profitability, operating performance
and ultimately shareholder value.

PROTENUS

Protenus
www.protenus.com

Health data security is an increasing concern
for hospitals. Protenus protects patient data

to ensure trust in electronic medical records.
Our platform focuses on detecting, analyzing
and reporting suspicious accesses to patient
data, ranging from individuals who snoop on
VIPs and co-workers to affiliates whose system
credentials have been compromised. Protenus
filters through the millions of accesses that
are made to patient records each day, without
disrupting clinical workflows, to prioritize only
true threats and allow hospitals to comply
with patient privacy requirements.

° . °

protiviti
Risk & Business Consulting.
Internal Audit.

Protiviti
www.protiviti.com/healthcare

Protiviti is a global consulting firm that helps
healthcare organizations manage business
risks and regulations while driving greater per-
formance. Our healthcare professionals solve
problems in risk, compliance, and technology
enabling effective and efficient operations
across spectrum of healthcare providers,
payers, life sciences and pharmaceutical
organizations as well as non-traditional
organizations. Learn how we can help you.
Contact Vickie Patterson +1 813-348-3407 or
vickie.patterson@protiviti.com

@F’ROVIDERT@UST

ProviderTrust
www.providertrust.com

ProviderTrust prides itself on delivering inno-
vative healthcare compliance solutions that
brings transparency between compliance,
HR and procurement. Our solutions include
exclusion monitoring, sanction screening,
license management for employees and
vendors and much more. Let us show you
how we can partner to become more effi-
cient and compliant.

Q QUORUM | HEALTH RESOURCES®

Quorum Health Resources
www.ghr.com

Quorum Health Resources ranks among the
nation’s top healthcare consulting firms, with
compliance consultants providing specialized
support to help healthcare organizations navi-
gate the complex regulatory environment.
We partner with your organization to create a
strategic and optimized compliance program
that prevents, detects, and resolves potential
compliance concerns, while promoting a
culture of compliance throughout the orga-
nization. In addition, our Quorum Learning
Institute offers an ongoing series of educa-
tional resources, webinars, and classroom
courses for compliance officers.

Oradar

RADAR
www.radarfirst.com

In today’s world of increasingly complex and
changing privacy regulations, cyber attacks,
and data breaches, leading organizations
trust RADAR®, a patented SaaS-based incident
response management platform that simpli-
fies compliance with federal and state data
breach laws. The RADAR Breach Guidance
Engine™ provides an intuitive workflow that
profiles and scores data privacy and security
incidents and generates incident-specific
notification guidelines. Fortune 100 compa-
nies and organizations from heavily requlated
industries rely on RADAR for an efficient and
consistent process for incident response. Learn
more at radarfirst.com.

I RMC

Reimbursement Management
Consultants

www.rmcinc.org

RMC s a Northwest-based consulting firm
providing exceptional services nationwide
since 1994. Specializing in Coding Compliance
Reviews, we work with Compliance
Professionals to ensure their hospitals and
physician practices are in compliance with
coding, billing and documentation guidelines.
Our staff are highly qualified individuals with
a myriad of experience, conducting reviews
for healthcare institutions, governmental
agencies and attorneys. Our success is directly
attributed to quality people doing quality
work. Your satisfaction is guaranteed.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
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THE PELSE OF YOUR PRAECTICE

REVEAL/md™
www.FiMedLabs.com

REVEAL/md™ predictive analytic software
for hospitals instantly identifies audit risk
exposure and revenue potential of outpatient
providers. It is a web-based solution that
provides high level statistical analysis in an
easy to use manner. REVEAL/md™ mimics
the same statistical methodology used

by auditors to compare each provider on
more than 50 known risk indicators provid-
ing the needed evidence to put together

an efficient and effective work plan. Chart
reviews, physician education, Saa$ for HEDIS,
Inpatient Commercial and Governmental
audits with workflows including attaching
charts are available.

CONTRALCT
GUARDIAN

Rippe € Kingston Systems Inc
www.ContractGuardian.com

Contract Guardian is a leading Contract
Management System. Need Ultimate
Flexibility and Unlimited Growth? Then you
need Contract Guardian. Our comprehen-
sive, Cloud Based Contract Management
System is incredibly intuitive and sports a full
suite of features and capabilities to manage
your contracts. In no time, you will be able
to manage any contract, agreement, lease,
warranty, or related documents. Or move to
our Private Cloud Edition for an on-premise
solution that utilizes your own infrastructure.
How does Contract Guardian succeed where
many products have not? By precisely manag-
ing the process through a set of adjustable
business rules which makes the process
easier, more dependable, and visible to man-
agement on those tasks.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

D

RN-CODER Virtual Office

www.rncodervirtualoffice.com

RN-Coder Virtual Office provides expert
clinical coding of complex procedure and
diagnostics by Certified RN-Coders, who have
an average 15 years' clinical experience and
are specifically trained and certified in ICD10
by AACCA. Using only US-based Certified
RN-Coders with active RN licenses here in
the US, RN-Coder Virtual Office provides

the highest quality documentation review/
improvement and coding services. RN-Coder
Virtual Office stores patient information in a
secure EHR provided by Practice Fusion.

4 SAIGLOBAL
SAl Global

www.saiglobal.com/Compliance

Compliance and Risk management solutions
including the Compliance 360 software,
standards and regulatory content, ethics

and compliance learning, risk assessments,
certification, testing and audits. With solu-
tions designed specifically to address the
complex compliance and risk needs of the
healthcare industry, healthcare organizations
rely on us for the management of regula-
tory changes, medical claims audits, policies,
incident investigations, HIPAA, and third party
risk management to name a few. Contact Us
for a demonstration.

SDFI

SDFI-TeleMedicine LLC
www.sdfi.com

Secure Digital
Forensic Imaging

SDFI-TeleMedicine offers secure photod-
ocumentation solutions for health plans and
hospitals, allowing mobile field workers to
photodocument continuity-of-care patient
progress. Workers then store patient docu-
ments and photos securely on their network or
computer, then send them securely to anyone,
worldwide. SDFI-TeleMedicine assists health
plan workers with providing patient informa-
tion and progress in rural areas. Hospitals

use SDFI-TeleMedicine to photodocument
investigations: Patient Safety, Employee Safety,
Workers' Compensation and Quality of Patient
Care. Photos and documents are then handled
securely, as above. Recipients don't need the
SDFI System to open documents and photos.

Smart Data Solutions
www.sdata.us

Smart Data Solutions is an industry-leading
provider of effective, high-quality document
and transaction processing solutions. Smart
Data Solutions has been managing healthcare
collateral and transactions for more than 15
years. Our services have helped more than
200 health care payers, providers, and net-
works across the United States reduce costs,
decrease turnaround time, improve accuracy,
enhance process transparency, and increase
process capability and control.

SnapComms

Get Employee Attention

SnapComms
WWW.Snapcomms.com

Get Employee Attention! SnapComms delivers
and measures your compliance campaigns.
Our visual messaging software places your
compliance messages directly on employee
screens without the need for email. Target
the messages to mobiles, machines, users,
shared logins, groups or the entire organisa-
tion. Build a campaign to raise awareness of
compliance topics, drive behavior change
and measure compliance rates! Campaigns
consist of nurture communications delivered
as pop-up alerts, videos, scrolling tickers,
quizzes, surveys, invitations or wallpaper and
culminate in individual tracked employee
commitment. www.snapcomms.com

Softek Solutions Inc
www.softekinc.com

Softek CloneSleuth is a software company
located in Prairie Village, Kansas that pro-
vides healthcare institutions with state of
the art and innovative technology solu-
tions. CloneSleuth was developed to assist
healthcare institutions in automating the
identification of clinical notes that have been
copied and pasted in the EMR. Through the
use of CloneSleuth, compliance profession-
als have effectively increased the quality of
patient care, improved clinical documentation
and helped to mitigate risk to the institution.

hcca-info.org



Stanford
HEALTH CARE

Stanford Health Care
www.stanfordhealthcarecareers.com

Stanford Health Care (SHC) seeks to heal
humanity through science and compassion
one patient at a time, through its commit-
ment to care, educate, and discover. SHC
delivers clinical innovation across its inpatient
services, specialty health centers, physician
offices, virtual care offerings and health plan
programs. SHC is a leading academic health
system and part of Stanford Medicine, which
includes the Stanford University School

of Medicine and Lucile Packard Children’s
Hospital Stanford. SHC is renowned for break-
throughs in treating cancer, heart disease,
brain disorders and surgic Learn more about
current openings by visiting our website:
www.stanfordhealthcarecareers.com.

gs*traiegic Managerment

Strategic Management
www.compliance.com

Strategic Management is a nationally recog-
nized consulting firm focused on delivering
high-quality, innovative and timely compli-
ance and regulatory services to clients in

the health care industry. For over twenty
years, Strategic Management has been on
the forefront of requlatory and enforcement
initiatives related to the health care indus-
try, its operations and business practices.
Strategic Management specializes in health
care compliance management and consulting
services with a specific focus on compliance
program evaluations, risk assessments, HIPAA
compliance, claims data analysis, litigation
support, physician arrangements reviews,
responding to government auditors and
regulatory analysis.

hcca-info.org

streamlineyferify

compliance. exclusion screening. streamlined.

Streamline Verify
www.streamlineverify.com

Streamline Verify is the cutting-edge soft-
ware that has revolutionized OIG exclusion
screening. Powerful, affordable, and incredibly
easy to navigate, Streamline Verify performs
automated monthly searches of the Federal
OIG's LEIE, GSA's SAM, and all State exclu-

sion databases, with results automatically
emailed to your inbox. Offering a variety of
custom-tailored options including SSA-DMF
and OFAC searches, as well as a full-service
package that completely removes the

burden of OIG screening from your hands,
Streamline Verify is your source for 100% guar-
anteed OIG compliance.

© SUNERA

A CvBEeR Risk MANAGEMENT COMPANY

Sunera LLC
www.sunera.com

Sunera LLC is a business and technology risk
advisory services firm that is dedicated to
helping organizations achieve and sustain
strong corporate governance, effective risk
management and cost-effective compliance.
Our firm provides a wide range of consulting
and advisory services to large and medium-
sized businesses and government agencies.
This includes our data privacy, information
security and corporate governance services,
which are driven by comprehensive, proven
methodologies and executed by profession-
als with the highest industry certifications.
We are project and solution focused, utilizing
proven methodologies to deliver services with
an unsurpassed focus on quality.

*s" SunStone
BEC Consulrting-

sunstone Consulting
www.sunstoneconsulfing.com

SunStone assists “The business of caring sup-
port the mission of caring” by assisting the
healthcare industry with reimbursement

and regulatory solutions. Our team of highly
experienced senior level professionals with
over 30 years of health care experience, com-
bine their provider, Medicare Administrative
Contractor (MAC), auditing and clinical experi-
ence to assist our clients with an integrated
and comprehensive approach. We understand
healthcare finance and regulatory issues and
we work with our clients through a team
approach to create practical solutions. Our
overall objective is to assist our clients to
receive all payments to which they are entitled,
in accordance with guidelines and regulations.

TEACHPRIVACY |

TeachPrivacy
www.teachprivacy.com

Founded by the leading privacy law expert
Professor Daniel Solove, TeachPrivacy pro-
vides customized computer-based training
specializing in FERPA and HIPAA. We also
have extensive material on phishing, social
engineering, portable devices, encryption,
passwords, websites and software, privacy
awareness, and many more topics. Our train-
ing is customizable and flexible, incorporating
videos, quizzes and interactive elements to
make it highly engaging.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute or
imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.
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THOMSON REUTERS

Thomson Reuters
risk.thomsonreuters.com

Thomson Reuters Risk brings together trusted
information, managed services, software and
expertise that helps you manage customer,
third party, compliance, enterprise and
financial risk. Agile, innovative, and unrivalled
anywhere in the marketplace, Thomson
Reuters Risk helps you go beyond mere risk
avoidance and turn regulatory complexity
into business opportunity. From regulatory
change management to third party risk man-
agement to compliance training, Thomson
Reuters can help you proactively create and
sustain a culture of compliance, and build

a reputation for consistently driving the

best behavior and performance from your
people and operations.

VERIPHYR
Veriphyr, Inc.

www.veriphyr.com

Veriphyr provides patient privacy monitor-

ing and data breach detection solutions.
Veriphyr's award winning Structural Analytics
automatically determine which user activities
are legitimate work and which are true patient
privacy violations or data thefts. Veriphyr saves
time and money with proactive patient record
access reporting, HIPAA access policy auditing,
legal investigation support and the detection
of compromised credentials, insider threats,
internal fraud, co-worker snooping and more.
Veriphyr cost effectively monitors all contractors,
providers, and clinical and business employees
across all clinical and business applications,
databases, file servers, and medical devices.

verismar

Verisma Systems Inc
www.verisma.com

Verisma is a health information technology
provider focused on delivering Release of
Information (ROI) solutions to organizations
aacross the country. Our next generation
cloud based, certified solutions automate and
deliver comprehensive release management
and audit capabilities. We also have the high-
est percentage of credentialed employees in
the ROl'industry to manage and protect your
sensitive data. Our experts have the industry
knowledge to manage your release workflow
from start to finish better than anybody else.

Reference herein to any specific commercial product, process, or service by trade name, trademark, service mark, manufacturer, or otherwise does not constitute
or imply endorsement, recommendation, or favoring by the Health Care Compliance Association and Society of Corporate Compliance and Ethics.

Verisys.

Transparency is Power

Verisys
www.verisys.com

Verisys delivers meaningful healthcare
specific information ensuring regulatory
compliance, minimizing legal and reputa-
tion risk and streamlining the credentialing
process. Verisys is a “primary source” data
provider for nationwide professional licens-
ing, DEA Registrant, NPI, SSA-Death Master
File, Abuse Registry, Sex Offender, OFAC+
and FACIS (sanctions, exclusions, debarments
and disciplinary actions at the federal and
state level). Verisys' CheckMedic credentialing
tool is exclusively endorsed by the American
Hospital Association. Verisys is an NCQA and
URAC Accredited CVO.

Widener University ®
Delaware Law School

Widener University
Delaware Law School
delawarelaw.widener.edu/compliance

Delaware Law offers legal education for
compliance professionals with award-
winning, graduate-level compliance degrees.
Studies are completed entirely online. For
most programs, students can choose from

a two-year Master of Jurisprudence (M)J)
degree or a one year certificate or LLM. Our
master's degree and LLM in Higher Education
Compliance is designed to provide higher
education professionals with the skills and
knowledge needed to effectively design,
implement, and monitor a compliance and
ethics program in a university or college.
Other degree tracks include Corporate, Global,
and Healthcare Compliance, and a corpo-
rate MJ/MBA dual degree.

WINMAGIC

DATA SECURITY
WinMagic
www.winmagic.com
WinMagic provides intelligent key manage-
ment for everything encryption, with robust,
manageable and easy-to-use data secu-
rity solutions. WinMagic's award winning
SecureDoc secures data wherever it is stored,
providing enterprise grade data encryp-
tion and key management policies across all
operating systems. SecureDoc is trusted by
thousands of enterprises and government
organizations worldwide to minimize business
risks, meet privacy and regulatory compliance
requirements, while protecting valuable infor-
mation assets against unauthorized access.

C_‘Q Wolters Kluwer

Wolters Kluwer
www.ComplyTrack.com

Wolters Kluwer is a leading provider of
research products and software solutions
for legal and business professionals, as well
as casebooks and study aids for regulatory
and law students. Our major product lines
include Aspen Publishers, CCH, KLI, MediRegs
and ComplyTrack and our markets include
healthcare organizations, law firms, law
schools, corporate counsel and government
agencies, associations and professionals
requiring legal and compliance information.
Used daily by thousands of healthcare orga-
nizations throughout the US, the MediRegs
and ComplyTrack platforms support the
most comprehensive, cost-effective and
practical set of compliance, reimbursement
and risk management solutions for today’s
healthcare industry.

\s/ Zebu
x Compliance

4 Solutions

Zebu Compliance Solutions
www.zebucompliance.com

Zebu Compliance Solutions improves the
claims management process with frontline
automated review for coding appropriate-
ness, pricing, and audit flags, resulting in
appropriate payments and high levels of
reimbursement accuracy based on transpar-
ent industry standards. Since 1999, our clients
have reduced labor costs, enhanced effi-
ciency, and safeguarded net assets with our
simple, actionable results.

hcca-info.org
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Become
Certified

Certified in
Healthcare
Compliance

(CHQ)®

Certified in
Healthcare Privacy

Compliance
(CHPC®)

Certified in
Healthcare Research

Compliance
(CHRC)®

Certified in
Healthcare

Compliance-Fellow
(CHC-F)®

Showcase your
healthcare
compliance

knowledge and
experience

A few letters after
your hame can make
a big difference

Why do people add 1D, MBA, or CPA
after their name? They know those
initials add credibility.

Become Certified in Healthcare
Compliance (CHC)®, Certified in
Healthcare Privacy Compliance
(CHP(C®), Certified in Healthcare
Research Compliance (CHRC)®
or a Certified in Healthcare
Compliance-Fellow (CHC-F)®.

Applying to become
certified is easy.

To learn what it takes to earn the CHC,
CHRC, CHPC, or CHC-F designation,
visit compliancecertification.org.
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