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Agenda
10:30 – 11:00 am

Break

11:00 am – 12:00 pm (Concurrent Breakouts)

101 RACs: Are You Ready?
Marie Moseley, BSN, CNNP, MPH, JD, UHS Regulatory 
Affairs Specialist/Privacy Officer, University Health 
Systems of Eastern Carolina, Inc.

Tamara Rodriguez, Partner, Vidaurri, Lyde, Rodriguez & 
Haynes, LLP

•	 The Basics of RAC Audits

•	 How the Process Works

•	 Recoupment & Appeals

102 Pointers & Pitfalls in Gaining Physician Buy-in 
to a Compliance Program

Robert H. Ossoff, DMD, MD, CHC, Assistant Vice-
Chancellor for Compliance and Corporate Integrity, 
Maness Professor of Laryngology and Voice, Vanderbilt 
Medical Center

•	 Learn "conversation starters" to improve your interactions with 
physicians

•	 Develop successful physician-compliance office relationships

•	 Develop, utilize and leverage your physician champion relationships

12:00 – 1:00 pm

Networking Lunch

1:00 – 2:00 pm (Concurrent Breakouts)

201 Preparing the Physician Practice for ICD-10
Caroline Rader, Associate Director, 
Navigant Consulting, Inc.

Susan Allen, MBA, CPC, CCS-P, Managing Consultant, 
Healthcare, Navigant Consulting, Inc.

•	 An overview of the adoption of ICD-10 for the physician practice 
and its impact

•	 Provides a thorough understanding of the costs of the adoption of 
ICD-10 

•	 Walk away with a preparation checklist, budget and 
implementation plan

202 Developing Standards for Physician Audits
Angela Brown, CHCA, CHC, CCS-P, PCS, HSC Deputy 
Compliance Officer, HSC Interim Compliance Audit 
Manager, University of Louisville Health Sciences Center 
Office of Compliance

•	 What are you auditing?

•	 How are you auditing?

•	 How to build an Auditing Reference Binder

2:00 – 2:30 pm

Break

2:30 – 3:30 pm (Concurrent Breakouts)

301 The ABCs of ABNs 
Angela Brown, CHCA, CHC, CCS-P, PCS, HSC Deputy 
Compliance Officer, HSC Interim Compliance Audit 
Manager, University of Louisville Health Sciences Center 
Office of Compliance

•	 When you should obtain an ABN every time—and why it's OK

•	 Simplify your approach and maximize the benefit to your practice 
and your patients

•	 Training staff, monitoring success, retraining, and the essentials of 
a good ABN plan

302 Beyond Billing: Non-Billing Compliance Issues
Aletheia Lawry, JD, LL.M, CHC, Senior Business Practices 
Analyst, The Methodist Hospital System 

•	 What must you provide when your patient asks for copies of their 
medical record? 

•	 Is your use of outside debt collection agencies compliant? 

•	 Find the answers to these and other non-billing compliance 
questions

3:30 – 4:00 pm

Break

4:00 – 5:00 pm (Concurrent Breakouts)

401 Doing More with Less in Today’s Economy, 
Obstacle or Opportunity?

Bren Odell, EthicsPoint

•	 A downsized experience can lead to positive outcomes

•	 Turn operational compliance “silos” in to “synergies”

•	 how basic low cost automation can provide immediate ROI 

402 Dangerous Documentation
Carolyn C. Avery, CPC, CEMC, Manager of Coding and 
Compliance, Carter, Lankford CPAs, PC

Kathy Rowland CPC, CEMC , CHC, MCS-P, Health Care 
Compliance Consultant, Integrity Compliance LLC

•	 Learn how to identify high risk areas in evaluation and 
management visits

•	 Understand the areas of liability for the coder and billing staff

•	 Develop solutions with hands on exercises to help apply what you 
have learned

5:00 pm – 6:30 pm

Networking Reception

Conference Sponsor
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Agenda
Tuesday, October 19
7:30 am – 3:00 pm

Registration

7:30 – 8:15 am

Continental Breakfast

8:15 – 9:15 am

GENERAL SESSION: Effectiveness: 
Physician Compliance

Kimberly Brandt, CHC, Counsel, ALSTON & BIRD LLP, 
Washington, DC

9:15 – 9:30 am

Break

9:30 – 10:30 am

GENERAL SESSION: Medicaid Compliance 
James Sheehan, Medicaid Inspector General, New York 
State Office of the Medicaid Inspector General

10:30 – 11:00 am

Break

11:00 am – 12:00 pm (Concurrent Breakouts)

501 Physician Conflicts of Interest
Paul Belton, Vice President, Corporate Compliance, 
Sharp HealthCare 

•	 Recent enforcement activity: the consequences of not addressing 
the issue 

•	 Physician-industry relationships: risk or benefit to the organization? 

•	 What should healthcare organizations do before the government 
steps in? 

502 Office Visit Coding without Consults
Bess Ann Bredemeyer, BSN, RN, CHC, CPC, PCS, Director, 
Compliance Services, McKesson Practice Consulting 
Solutions, McKesson Corporation

Mary Whalen, MBA, CPA, BSN, CHC, CCSP, CHP, FACHE, 
FHFMA, President, Whalen Consulting, LLC

•	 Identify how to bill when you can’t bill Consultation Codes but you 
provided a consultation service 

•	 Identify instances when Consultation Codes may be utilized

•	 Increased impact of coding accuracy

12:00 – 1:00 pm

Networking Lunch

1:00 – 2:00 pm (Concurrent Breakouts)

601 Stark Law, Anti-Kickback Statute and False 
Claims Act Enforcement 

Jay P. Anstine, Director, Corporate Compliance, 
The Imaging Center 

•	 Reduce your organization's risk associated with certain prohibited 
self-referrals 

•	 Improve your organization's compliance activities associated with 
monitoring Fraud & Abuse 

•	 Insight and tips for navigating Stark in light of business realities 

602 Practicing in an Era of Increased Government 
Enforcement: Tips to Avoid the Pitfalls

George B. Breen, Member,  
Epstein Becker & Green, P.C.

•	 How changes to, and enforcement of, the Federal False Claims Act 
impacts your practice

•	 What the state enforcers are doing to pursue health care providers

•	 How to use recent CIAs to bolster your own compliance programs

2:00 – 2:15 pm

Break

2:15 – 3:15 pm (Concurrent Breakouts)

701 Tom’s Top Ten (Weaknesses in the Physician 
Revenue Cycle)

Tom Ealey, Associate Professor,  
Alma College

•	 Targeted information on typical revenue cycle weaknesses

•	 Best practices are highlighted to improve revenue and compliance

•	 Take homes include useful tools to quickly improve practices

702 Compliance: Flying Solo
Teri Morris, Compliance Officer,  
Cherokee Indian Hospital 

•	 Are you a one-person Compliance Office? Valuable lessons learned 
in a one‑person compliance office will be discussed 

•	 If you are just beginning your flight into the field of Compliance 
and need guidance this session is for you 

•	 Tools and policies will be provided to participants to assist the 
one‑person compliance officer

Conference Supporter
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Program at a Glance
Sunday, October 17
7:00 am–6:00 pm Registration

8:00–10:00 am P1 Physician Clinical Documentation is Only Half of the Compliance Picture for Office and Inpatient Care…Have You Also Captured 
Your Medical Necessity? | Betty B. Bibbins, MD, FACOG, CHC, C-CDI, CPEHR, CPHIT, President & Chief Medical Officer, DocuComp LLC

10:00–10:15 am Break

10:15 am–12:15 pm P2 Compliance 101 | Debbie Troklus, CCEP-F, CHC-F, CHRC, CHPC, Assistant VP for Health Affairs/Compliance University of Louisville

12:15–1:30 pm Lunch (on your own)

1:30–3:30 pm P3 Physician Coding Initiative: Evaluation and Management | Bill Friedel, CPC, CHC, Institutional Compliance Manager, Corporate Compliance 
Department, Memorial Sloan-Kettering Cancer Center; Leslie C. Bembry CPC, Coding and Compliance Manager, Fornance Physician Services Inc.

3:30–3:45 pm Break

3:45–5:45 pm P4 Impact of HITECH on Physician Practices | Danna Teicheira, Privacy Officer, St. Luke's Regional Medical Center; Herman Doering, HIPAA 
SME, Information Systems Security Officer, St. Luke's Regional Medical Center; George B. Breen, Shareholder, Epstein Becker & Green, P.C.

5:45–7:00 pm Opening Reception

Monday, October 18
7:00 am–5:00 pm Registration

7:00–8:15 am Continental Breakfast

8:15–9:15 am GENERAL SESSION: Physician Compliance Update from the Office of Inspector General  | David M. Blank, Senior Counsel, Office of 
Counsel to the Inspector General, Administrative and Civil Remedies Branch Division, Department of Health and Human Services

9:15–9:30 am Break

9:30–10:30 am GENERAL SESSION: Tools and Trends in Physician Health Care Fraud Investigations | Sean R. McKenna, Assistant U.S. Attorney, 
Department of Justice

10:30–11:00 am Break

11:00 am–12:00 pm 101 RACs: Are You Ready? | Marie Moseley, BSN, CNNP, MPH, 
JD, UHS Regulatory Affairs Specialist/Privacy Officer, University 
Health Systems of Eastern Carolina, Inc.; Tamara Rodriguez, 
Partner, Vidaurri, Lyde, Rodriguez & Haynes, LLP

102 Pointers & Pitfalls in Gaining Physician Buy-in to a Compliance 
Program | Robert H. Ossoff, DMD, MD, CHC, Assistant Vice-Chancellor 
for Compliance and Corporate Integrity, Maness Professor of Laryngology 
and Voice, Vanderbilt Medical Center

12:00–1:00 pm Networking Lunch

1:00–2:00 pm 201 Preparing the Physician Practice for ICD-10 | Caroline Rader, 
Associate Director, Navigant Consulting, Inc.; Susan Allen, MBA, CPC, 
CCS-P, Managing Consultant, Healthcare, Navigant Consulting, Inc.

202 Developing Standards for Physician Audits | Angela Brown, 
CHCA, CHC, CCS-P, PCS, HSC Deputy Compliance Officer, HSC Interim 
Compliance Audit Manager, University of Louisville Health Sciences 
Center Office of Compliance

2:00–2:30 pm Break

2:30–3:30 pm 301 The ABCs of ABNs | Angela Brown, CHCA, CHC, CCS-P, PCS, HSC 
Deputy Compliance Officer, HSC Interim Compliance Audit Manager, 
University of Louisville Health Sciences Center Office of Compliance

302 Beyond Billing: Non-Billing Compliance Issues | Aletheia Lawry, 
JD, LL.M, CHC, Senior Business Practices Analyst, The Methodist Hospital System

3:30–4:00 pm Break

4:00–5:00 pm 401 Doing More with Less in Today’s Economy, Obstacle or 
Opportunity? | Bren Odell, EthicsPoint

402 Dangerous Documentation | Carolyn C. Avery, CPC, CEMC, Manager of 
Coding and Compliance, Carter, Lankford CPAs, PC; Kathy Rowland CPC, CEMC , 
CHC, MCS-P, Health Care Compliance Consultant, Integrity Compliance LLC

5:00–6:30 pm Networking Reception

Tuesday, October 19
7:30 am–3:00 pm Registration

7:30–8:15 am Continental Breakfast

8:15–9:15 am GENERAL SESSION: Effectiveness: Physician Compliance | Kimberly Brandt, CHC, Counsel, ALSTON & BIRD LLP, Washington, DC

9:15–9:30 am Break

9:30–10:30 am GENERAL SESSION: Medicaid Compliance | James Sheehan, Medicaid Inspector General, New York State Office of the Medicaid 
Inspector General

10:30–11:00 am Break

11:00 am–12:00 pm 501 Physician Conflicts of Interest | Paul Belton, Vice President, 
Corporate Compliance, Sharp HealthCare 

502 Office Visit Coding without Consults | Bess Ann Bredemeyer, 
BSN, RN, CHC, CPC, PCS, Director, Compliance Services, McKesson Practice 
Consulting Solutions, McKesson Corporation; Mary Whalen, MBA, CPA, 
BSN, CHC, CCSP, CHP, FACHE, FHFMA, President, Whalen Consulting, LLC

12:00–1:00 pm Networking Lunch

1:00–2:00 pm 601 Stark Law, Anti-Kickback Statute and False Claims Act 
Enforcement | Jay P. Anstine, Director, Corporate Compliance, 
The Imaging Center

602 Practicing in an Era of Increased Government Enforcement: 
Tips to Avoid the Pitfalls | George B. Breen, Member, Epstein Becker & 
Green, P.C.

2:00–2:15 pm Break

2:15–3:15 pm 701 Tom’s Top Ten (Weaknesses in the Physician Revenue 
Cycle) | Tom Ealey, Associate Professor, Alma College

702 Compliance: Flying Solo | Teri Morris, Compliance Officer,  
Cherokee Indian Hospital



Step 1: Contact Information (please type or print)

Step 2: Session Selection 

 mr.    mrs.    ms.    dr.

hcca member id

first name	 mi		  last name

credentials (chrc, chc, etc.)

title

place of employment  

address 

city		  state		  zip 

phone

fax

e-mail (required for confirmation notification & conference information)

Step 3: Choose Your Registration

Step 4: Payment

Mail check to: HCCA | 6500 Barrie Road, Suite 250 | Minneapolis, MN 55435

Fax to: 952-988-0146

 Check enclosed 	

 Invoice me	 PO # 

Charge my:    AmericanExpress    Diners Club    MasterCard    Visa

credit card account number 

credit card expiration date

cardholder’s name

cardholder’s signature

PGPC10

	 HCCA Members...................................................................................... $745

	 Non-Members.........................................................................................$845

	 Membership Renewal & Registration....................................$1,040

	� New Membership & Registration.................................................$945 
new members only. dues regularly $295 annually. 

	 �Pre-Conference Registration am.................................................... $125

	� Pre-Conference Registration pm.................................................... $125

	 Physician Practice Compliance Conference Binder................$45

TOTAL:

6500 Barrie Road, Suite 250
Minneapolis, MN 55435

888-580-8373 (p)
952-988-0146 (f)

www.hcca-info.org
helpteam@hcca-info.org

http://community.hcca-info.org

Please fax your completed registration form 
with payment information to 952-988-0146, or 
visit www.hcca-info.org to register online.

Prices listed reflect savings.

Physician Practice Compliance Conference 
October 17–19, 2010 | Philadelphia, PA | Doubletree Hotel Philadelphia

Sunday (additional fees apply after 8/31/10) 

Pre-Conference AM
 P1 (8:00 – 10:00 am)

 P2 (10:15 am – 12:15 pm)  

Pre-Conference PM
 P3 (1:30 – 3:30 pm)

 P4 (3:45 – 5:45 pm)

Monday 

11 am – Noon 1:00 – 2:00 pm 2:30 – 3:30 pm 4:00 – 5:00 pm

 101  201  301  401

 102  202  302  402

Tuesday 

11:00 am – 12:00 pm 1:00 – 2:00 pm 2:15 – 3:15 pm

 501  601  701

 502  602  702

Please indicate below which sessions you would like to attend. 
This information will be used in planning. You are not obligated 
to attend selected sessions.
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Details

Registration Terms & Conditions
Checks are payable to HCCA. Credit cards accepted: American Express, 
MasterCard, or Visa. HCCA will charge your credit card the correct 
amount should your total be miscalculated.

Group Discount: Each individual in a group of five or more will receive 
$100 off his/her registration fee. Please complete a registration form for 
each attendee and fax or mail them in simultaneously.

Tax Deductibility: All expenses incurred to maintain or improve skills in 
your profession may be tax deductible; including tuition, travel, lodging 
and meals. Please consult your tax advisor (Federal Tax ID # 23-2882664).

Cancellations/Substitutions: No refunds will be given for no-shows or 
cancellations. You may send a substitute or receive a conference credit. If 
you have questions, please call HCCA at 888-580-8373. Additional charges 
may apply. Cancellation by telephone is NOT valid. Please fax written 
cancellations to 952-988-0146 or e-mail helpteam@hcca-info.org.

Dress Code: Business casual dress is appropriate.

HCCA Is Going Green: Attendees will receive electronic access to the 
course materials prior to the program as well as an electronic version of 
the materials at the program. Attendees will not automatically receive the 
binders. If you would like to purchase the binders for $45, please check 
“Conference Binder” on the registration form.

Prerequisites: None.

Questions/Concerns: Contact HCCA at 888-580-8373 or e-mail 
service@hcca-info.org.

No audio or video recording of 
HCCA Conferences is allowed.

Hotel Information

Doubletree Hotel Philadelphia  
237 South Broad Street, Philadelphia, PA 19107  
Phone: 1-800-222-TREE | Fax: 215-893-1664

A special rate of $169.00 per night, plus tax, has been arranged. HCCA's 
contracted room rate includes complimentary high‑speed Internet access. 
Please make your reservations directly with the hotel and mention the 
HCCA’s Physician Practice Compliance Conference to receive the reduced 
rate. Reservations will be accepted at the group rate until Thursday, 
September 16, 2010, or until the group block is sold out, whichever comes 
first. Reservations received after this date, or after the group block is 
filled, will be accepted based on space and rate availability. Individual 
reservations may be canceled up to twenty-four (24) hours prior to arrival 
without charge. If individual reservations are NOT canceled 24 hours 
prior to arrival, a cancellation penalty equal to one night’s room and tax 
will be charged unless the cancellations are due to illness. Doubletree 
Hotel self‑parking is $25 overnight. Taxi service from the Philadelphia 
International Airport to the Doubletree Hotel is approximately $25. 

Continuing Education Credits
HCCA is in the process of applying for additional certification for 
continuing education credits. Please visit www.hcca-info.org for updates 
or contact the certification department for further information at ccb@
hcca-info.org or 888-580-8373. 

AAPC: This program has the prior approval of the American Academy of 
Professional Coders (AAPC) for 18 continuing education hours. Granting 
of prior approval in no way constitutes endorsement by AAPC of the 
program content or the program sponsor.

ACHE: This program has prior approval from the American College 
of Healthcare Executives (ACHE) for a recommended maximum of 19 
category II continuing education credits. 

AHIMA: This program has been approved for 19 continuing education 
units (CEUs) for use in fulfilling the continuing education requirements 
of the American Health Information Management Association (AHIMA). 
Granting prior approval from AHIMA does not constitute endorsement of 
the program content or its program sponsor.

CA Nursing Credit: The Health Care Compliance Association is 
preapproved by the California Board of Registered Nursing: Provider 
Number CEP 12990, for a maximum of 22.8 contact hour(s). The 
following states will accept CA Board of Nursing Contact Hours: 
Alabama, Alaska, Arkansas, Iowa, Kansas, Kentucky, Louisiana, 
Michigan, Minnesota, Nebraska, Nevada, New Mexico, North Carolina, 
North Dakota, Ohio, Oregon, Texas, West Virginia and Wyoming. The 
following states do not have continuing education requirements: Arizona, 
Colorado, Connecticut, Georgia, Hawaii, Indiana, Maine, Missouri, 
Montana, New York, Oklahoma, Pennsylvania, South Dakota, Tennessee, 
Vermont, Virginia, Washington and Wisconsin. The following states 
will not accept CA Board of Nursing contact hours: Delaware, Florida, 
New Jersey and Utah. Massachusetts and Mississippi nurses may submit 
CA Board of Nursing contact hours to their state board, but approval 
will depend on review by the board. Please contact the Accreditation 
Department at ccb@hcca-info.org with any questions you may have. 

CLE: The Health Care Compliance Association/Society of Corporate 
Compliance and Ethics is a State Bar of California Approved MCLE 
provider, a Rhode Island Accredited Provider, and a Texas Accredited 
Sponsor. An approximate maximum of 19 Clock hours is eligible for CLE 
credits. HCCA is in the process of applying to additional states for CLE 
credit. All CLE credits will be awarded based on individual attendance.   

Compliance Certification Board (CCB): Certified in Healthcare 
Compliance (CHC), Certified Compliance & Ethics Professional (CCEP), 
Certified in Healthcare Research Compliance (CHRC), Certified in 
Healthcare Privacy Compliance (CHPC): CCB has awarded a maximum 
of 22.8 CEUs for these accreditations in the following subject areas: 
Application of Management Practices for the Compliance Professional 
/ Application of Personal and Business Ethics in Compliance / Written 
Compliance Policies and Procedures / Designation of Compliance Officers 
and Committees / Compliance Training and Education / Communication 
and Reporting Mechanisms in Compliance Enforcement of Compliance 
Standards and Discipline / Auditing and Monitoring for Compliance 
/ Response to Compliance Violations and Corrective Actions / HIPAA 
Privacy Implementation and/or Complying with Government Regulations. 
Daily breakdowns: Sunday = 9.6 / Monday = 7.2 / Tuesday = 6.

NASBA/CPE: The Health Care Compliance Association is registered with 
the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry 
of CPE sponsors, Sponsor Identification No: 105638. State boards of 
accountancy have final authority on the acceptance of individual courses 
for CPE credit and may not accept one-half credits. To verify if your state 
board of accountancy has adopted one-half credits, please visit our 
website at www.hcca-info.org/accountancycredits. Complaints regarding 
registered sponsors may be addressed to the National Registry of CPE 
Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN 37219-2417. 
Website: www.nasba.org. A recommended maximum of 22.5  credits 
based on a 50-minute hour will be granted for the entire learning activity 
including Industry Immersions. This program addresses topics that are 
of a current concern in the compliance environment. This is an update, 
group-live activity. For more information regarding administrative 
policies such as complaints or refunds, call the HCCA at 888‑580‑8373 or 
952‑988‑0141.
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