Compliance Conference
February 12-14, 2012

Scottsdale, AZ | DoubleTree Resort

HCCA’'S MANAGED CARE COMPLIANCE CONFERENCE provides essential
information for individuals involved with the management of compliance at health
plans. Plan to attend if you are a compliance professional from a health plan (all levels
from officers to consultants), in-house and external counsel for a health plan, internal
auditor from a health plan, regulatory compliance personnel, or managed care lawyer.




Agenda

Sunday, February 12
PRE-CONFERENCE

7:00 AM—-6:30 P™m
Registration

8:00-10:00 Am

P1 Compliance Monitoring:
Effective Communication and
Documentation Practices

Kelsey Brodsho, Attorney/Consultant, Halleland Habicht

Rebecca Fuller, Compliance Officer, PrimeWest Health

y Learn how to capture and document routine monitoring that
demonstrates compliance effectiveness

y Learn how to engage operational
managers in compliance monitoring

y Learn how to communicate with operational units
to improve prevention and detection efforts

10:00-10:15 Aam
Break

10:15 AM—=12:15 P™m

P2 Truth or Consequences—
Auditing and Monitoring for Positive Results

Davina C. Lane, Executive Consultant,

Sinaiko Healthcare Consulting, Inc.
y Specific material provided for practical applications
y Description of audit and monitoring techniques
y Dos and don'’ts to avoid negative outcomes

12:15-1:15pMm
Lunch on your own

1:15-3:15 Pm
P3 Managed Care Compliance 101

Ellen M. Hunt, Director, Ethics & Compliance,
Office of General Counsel, AARP

y Developing a relationship with your regulators

y Setting the standard: determining scope and an effective
format of a code of conduct—one that conveys the
organization’s commitment, provides guidance to employees
on an ongoing basis for dealing with potential compliance
issues, its communication and enforcement

y Managing compliance officer role versus compliance
committee versus general/legal counsel

y Compliance function monitoring versus business unit
self-monitoring and how they work together for an effective
compliance program

www.hcca-managedcare-conference.org | 888-580-8373

3:15-3:30 Pm
Break

3:30-5:30 Pm
P4 Fraud & Abuse

Darrell S. Langlois, Vice President, Compliance,
Privacy, Fraud, Blue Cross and Blue Shield of Louisiana

Louis Sacoccio, CEO,
National Health Care Anti-Fraud Association

Monday, February 13
CONFERENCE

7:00 AM-6:30 Pm
Registration

7:30-8:15 Am
Continental Breakfast

8:15-9:00 am

General Session:

MA and Part D Compliance Programs:
Implementing Compliance Plans

to Ensure a Culture of Accountability
Judith A. Geisler, R.Ph., CHC, Director,

Division of Formulary and Benefit Operations,
Centers for Medicare & Medicaid Services

Jerry Mulcahy, Acting Director,
Program Compliance and Oversight Group

Philip Sherfey, Health Insurance Specialist,
Program Compliance and Oversight Group

9:00-9:45 am
General Session: Sales and Marketing, Broker
Oversight
Susan Anderson, Associate General Counsel,
United Healthcare
y Challenges of broker oversight
y Tools to help with broker oversight
y Lessons learned with broker oversight

9:45-10:15 AMm
Break: EXHIBIT HALL












Registration

Managed Care Compliance Conference * February 12-14, 2012 * Scottsdale, AZ

SESSION SELECTION: Please indicate below which breakout
sessions you would like to attend. This information will be used in
room planning. You are not obligated to attend selected sessions.

Sunday, February 12

8:00-10:00 AM 10:15aM-12:15pmM  1:15-3:15 PM
OpP1 0rp2 ap3
Monday, February 13

10:15-11:15 aM 12:15-1:15 pmM 1:45-2:45 pM
0101 [J201 0301
0102 0202 0302
103 [J203 1303
3:00-4:00 M 4:30-5:30 PM

0401 [O501

0402 O502

0403 0503

Tuesday, February 14

11:00AM-12:00pPM  1:00-2:00 PM 2:15-3:15pPM
0601 O7o1 0801
0602 0702 0802

Contact Information
OMr OMrs OMs ODr

-

3:30-5:30 PM
OP4

~

HCCA Member ID

Registration

[0 HCCA MEMDETS .covooiivivivreresssssssmisssssssssssssssssssssssssssssssssssssssssssssssssssssseens $695
0 NON-MEMDBETS . sssssssssssssssssans $795
O HCCA Membership & RegiStration .......cssssssssssnininnnens $895

New members only / Dues regularly $295 annually
O Membership Renewal & Registration

First Name MI Last Name
O Pre-Conference Session SUNQAY ...
Credentials (CHC®, CHRC®, CHPC®, etc.) . Conference Blnder.............................. """"""""""""""""""""""""""""""""""""""
Available as a pre-sale only and for registered conference attendees only
Title TOTAL
Payment
Place of Employment Mail check to: HCCA | 6500 Barrie Road, Suite 250 | Minneapolis, MN 55435
Fax to: 952-988-0146
O Invoice me | Purchase Order #
Address
O Check enclosed
City State Zip . i
Ol authorize HCCA to charge my credit card (choose below)
CREDIT CARD: O American Express O DinersClub O MasterCard O Visa
Phone
Fax Credit Card Account Number

Email (required for registration confirmation & conference information)

Please fax your completed registration form with
payment information to 952-988-0146, or visit
www.hcca-managedcare-conference.org to register.

www.hcca-managedcare-conference.org | 888-580-8373

Credit Card Expiration Date

Cardholder’s Name

Cardholder’s Signature
MC0212



Details

CONFERENCE OBJECTIVES

HCCA’s Managed Care Compliance
Conference provides essential informa-
tion for individuals involved with the
management of compliance at health
plans. Plan to attend if you are a compli-
ance professional from a health plan (all
levels from officers to consultants), in-
house and external counsel for a health
plan, internal auditor from a health plan,
regulatory compliance personnel, or
managed care lawyer.

HOTEL & CONFERENCE LOCATION
DoubleTree Resort
by Hilton Paradise Valley-Scottsdale
5401 N Scottsdale Rd
Scottsdale, AZ 85250

Hotel accommodations are not includ-
ed in your registration fee. When mak-
ing your reservations, please indicate
that you are with the Health Care
Compliance Association. The room
block may sell out prior to the hotel
cut-off date of Friday, January 27, 2012;
please plan accordingly.

Room Rates
$169.00 single or double occupancy

Reservation Options
1) Call the toll-free reservation number
1-800-222-TREE (8733)

2) Click on the website link below
wwwihcca-info.org/2012ManagedCareHotel

NO AUDIO OR VIDEO RECORDING OF
HCCA CONFERENCES IS ALLOWED.

REGISTRATION TERMS

Please make your check payable to
HCCA. Enclose payment with your
registration and return it to the HCCA
office, or fax your credit card payment
to 952-988-0146. If your total is miscal-
culated, HCCA will charge your card the
correct amount. For information on group
discounts, please see below. The cost of
any exams and the hotel accomodations
are not included in the registration fee.

Cancellations and Substitutions
No refunds will be given for no-shows
or cancellations. You may send a sub-
stitute or receive a conference credit.
If you have questions, please call HCCA
at 888-580-8373. Additional charges
may apply. Cancellation by telephone
is NOT valid. Please fax written can-
cellations to 952-988-0146 or e-mail
helpteam@hcca-info.org.

Group Discounts
5 or more: $50 discount for each registrant
10 or more: $100 discount for each registrant

Discounts take effect the day a group
reaches the discount number of registrants.
Please send registration forms together

to ensure the discount is applied. A sepa-
rate registration form is required for each
registrant. Note the discounts will NOT be
applied retroactively if more registration
are added at a later date, but new regis-
trants will receive the group discount.

Tax Deductibility

All expenses incurred during training to
maintain or improve skills in your profes-
sion (including tuition, travel, lodging,
and meals) may be tax deductible. Please
consult your tax advisor. (Federal Tax ID
23-2882664.)

CONTINUING EDUCATION CREDITS

HCCA s in the process of applying for certification for continuing education
credits. For updates, please visit wwww.hcca-managedcare-conference.org,
contact cch@hcca-info.org, or call 888-580-8373.

ACHE: The Health Care Compliance Association is authorized to award
19 hours of pre-approved Category Il (non-ACHE) continuing education
credit for this program toward advancement, or recertification in the
America College of Healthcare Executives. Participants in this program
wishing to have the continuing education hours applied toward Category
11 credit should indicate on their attendance when submitting application
to the American College of Healthcare Executives for advancement or
recertification.

CA Nursing Credit: The Health Care Compliance Association is preapproved
by the California Board of Registered Nursing, Provider Number CEP
12990, for a maximum of 23.7 contact hour(s). The following states will not
accept CA Board of Nursing contact hours: Delaware, Florida, New Jersey
and Utah. Massachusetts and Mississippi nurses may submit CA Board

of Nursing contact hours to their state board, but approval will depend

on review by the board. Please contact the Accreditation Department at
cch@hcca-info.org with any questions you may have. Oncology Nurses who
are certified by ONCC may request CA Nursing Credit (check box or indicate
“Nursing” on the CEU form).

CLE: The Health Care Compliance Association/Society of Corporate
Compliance and Ethics is a State Bar of California Approved MCLE provider,
a Pennsylvania Accredited Provider, a Rhode Island Accredited Provider,
and a Texas Accredited Sponsor. An approximate maximum of 19.75 clock
hours of CLE credit will be available to attendees of this conference. All CLE
credits will be awarded based on individual attendance.

Compliance Certification Board (CCB): Certified in Healthcare Compliance
(CHC), Certified Compliance & Ethics Professional (CCEP), Certified in
Healthcare Research Compliance (CHRC), Certified in Healthcare Privacy
Compliance (CHPC): CCB has awarded a maximum of 23.7 CEUs for these
accreditations in the following subject areas: Application of Management
Practices for the Compliance Professional / Application of Personal

and Business Ethics in Compliance / Written Compliance Policies and
Procedures / Designation of Compliance Officers and Committees /
Compliance Training and Education / Communication and Reporting
Mechanisms in Compliance Enforcement of Compliance Standards

and Discipline / Auditing and Monitoring for Compliance / Response

to Compliance Violations and Corrective Actions / HIPAA Privacy
Implementation and/or Complying with Government Regulations.

NASBA/CPE: The Health Care Compliance Association is registered with
the National Association of State Boards of Accountancy (NASBA) as a
sponsor of continuing professional education on the National Registry

of CPE sponsors, Sponsor Identification No: 105638. State boards of
accountancy have final authority on the acceptance of individual courses
for CPE credit and may not accept one-half credits. To verify if your

state board of accountancy has adopted one-half credits, please visit our
website at wwwi hcca-info.org/accountancycredits. Complaints regarding
registered sponsors may be addressed to the National Registry of CPE
Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN 37219-2417.
Website: wwwinasba.org. A recommended maximum of 235 credits
based on a 50-minute hour will be granted for the entire learning activity.
This program addresses topics that are of a current concern in the
compliance environment. This is an update, group-live activity. For more
information regarding administrative policies such as complaints or
refunds, call the HCCA at 888-580-8373 or 952-988-0141.

HCCARES

hcca-info.org/hccanet

www.hcca-managedcare-conference.org | 888-580-8373



6500 Barrie Road, Suite 250
Minneapolis, MN 55435
www.hcca-info.org
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pliance at health plans. Plan
to attend if you are a compliance professional
from a health plan (all levels from officers to
consultants), in-house and external counsel for
a health plan, internal auditor from a health
plan, regulatory compliance personnel, or
managed care lawyer.
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Learn more at www.hcca-managedcare-conference.org
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