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I know you

O n occasion, I get an email or mes-
sage on LinkedIn from someone 
who thanks me for something I 

have done. There are a lot of people who 
know me that I do not know. It can be 
unsettling. I feel unappreciative, unaware, 
unknowledgeable or “un” something. I 

just got one of these messages on 
LinkedIn today from Julie Rys-Sours. 
She said, “I know you don't know me 
but…” and went on to say something 
very nice. These messages often 
start out with, “You don’t know me 
but….” I have something to tell Julie. 
Frankly I have something to tell all 
of you.

I know you. You are a compliance pro-
fessional. You are pushing the rock every 
day. You provided education that prevented 
someone from making a mistake that would 
have gotten them fired. They and their family 
would have suffered had it not been for 
you. But they will never know it. You help 
create a culture in your organization that has 
prevented a problem that would have embar-
rassed the whole company in the press. But 
they will never know it. I know you. 

While the rest of the country just fig-
ured out that harassment is a problem, you 
have been putting in policies, investigating, 

educating, and doing many other things to 
prevent all kinds of harassment for years. 
And oddly enough, although everyone’s hair 
is now on fire about harassment, you have 
had to fight for every hour of education, every 
policy, every investigation, and gotten grief 
because you made sure people were disci-
plined when necessary. People don’t always 
get you, but I know you. 

You are kind and generous. You share 
your ideas with your peers. You help others. 
You speak at conferences, write articles, or 
simply take a call from a peer who needs a 
little of your time. You are doing something 
about the problems. You are taking definitive 
action. You are in the right job, although occa-
sionally you kind of wonder. You are well 
educated. You care. You are compassionate. 
You are ethical. You have integrity. You take 
your job seriously. You are passionate. You 
are making the world a better place. You get 
it. I know you.

I know all of you. 

LETTER FROM THE CEO

Please don’t hesitate to call me about anything any time.
612.709.6012 Cell • 952.933.8009 Direct 
roy.snell @ corporatecompliance.org 

 @RoySnellSCCE    /in/roysnell
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