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Change
HCCA and SCCE have had another great year. We 
have had significant membership growth—HCCA 
and SCCE just hit 10,000 members. Our financials 
look very good and we are building a reserve that 
will help us weather future challenges. 

We have made several improvements to our opera-
tions. We have updated our phone system with a 
voiceover IP system that will allow our staff, many 
of whom travel, to receive their voicemail via email. 
We are updating our website and our membership 
database management system. With these changes, 
members will be able to move easily between our 
social media, the website, and the membership 
database. We have updated the magazine and will 
be providing more information about the compli-
ance profession. We have added new columnists 
and improved the magazine’s look and feel. The first 
redesigned issue of HCCA’s Compliance Today will 
be published this spring.

As we’ve grown we have added new staff. We are able 
to dedicate people to tasks rather than have them be 
distracted or diluted by several tasks. We are able to 
have staff specialize in certain areas, allowing them to 
focus on how to improve their function. For exam-
ple, we now have an individual dedicated specifically 
to our website. This staff member is able to spend 
more time improving the system and studying new 
trends in website management.

We also continue to improve our conferences. We 
have added conferences, such as the new regional 

meetings in Houston, Texas and Oakland, Califor-
nia. We have added Academies to meet the growing 
demand for those interested in certification. We have 
added new technology to our meetings, such as real-
time social media reporting and audience response 
technology for audience feedback and polling to our 
Advanced Discussion Group track at the Compli-
ance Institute.

During the last Board strategic planning session, 
the Board focused on social media. We are now one 
of the leading associations in adopting social media 
for member networking. In the next Board strate-
gic planning session, the Board will focus on new 
projects to help compliance professionals deal with 
the stress associated with their job. 

And finally, we are very excited to have our first 
few applicants for our advanced certification—the 
Certified in Healthcare Compliance Fellowship 
(CHC-F). Debbie Troklus and her committee have 
been working on certification for over ten years. 
They have added a research certification and a 
privacy certification in recent years and spend a great 
deal of time making sure our original certifications 
are updated in a timely manner. HCCA and 
SCCE now have some of the most highly regarded 
certifications in the compliance and ethics 
profession. n

If you have any questions that you would like Roy to 
answer in future columns, please e-mail them to: roy.
snell@hcca-info.org.
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